NIHE Home Improvement Grant Satisfaction 2020

SATISFACTION WITH THE GRANTS SCHEME

85%
72%
1% 2% 4% 19%

Inspection Schedule of Works  Length for

Test of Resources

Housing
Executive

Overall satisfaction
with the grants
scheme

94%

10%
Time to make a Level of grant

4% 3%

stage stage stage approval of grant payment awarded Dissatisfied [l Satisfied Ml  Neither/not sure [l
aid
Dissatisfied [l Satisfied B

INFORMATION ABOUT GRANTS SCHEME

How did you first find out how to apply for a grant?

22%

Occupational therapist Friends or family

86% found the letters from the NIHE regarding
their application easy to understand

88% were satisfied with knowing who was
dealing with their grant

SATISFACTION WITH FINISHED WORK

™ A 94% said the work identified in the Schedule of Works
stage met their needs
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Satisfaction with builder/contractor in terms of...

97% said the work carried out fully met their needs

Overall satisfaction with
builder/contractor

Quality of materials 95%

Politeness 95%

Tidiness 94%
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