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Welcome

ear Tenant,
Welcome to the 2018 edition

of Streets Ahead, which
illustrates our performance as your
landlord over the past year.

As the strategic housing authority for
Northern Ireland, we play a crucial
role in transforming your homes,

lives and communities and throughout

2018, we invested over £160 million
into our properties across
Northern Ireland.

We place your priorities and views at
the heart of our services, investing
£4 million each year in supporting
groups across Northern Ireland

to get the best outcomes for their
communities.

The benefit system is changing and
this year’s ‘Quids In!” has information
on the welfare changes and how they
may affect you. The biggest change
is Universal Credit, which is now live
across Northern Ireland and may
impact you if you are of working age.
Pensioners will not be affected.

If you are concerned about welfare
changes, please talk to our team in
your local office.

In 2019, we look forward to the launch

of a new Housing Executive website,
an important part of our digital
transformation programme. With a
fresh layout and accessible content,
the revamped site will provide you

with a much improved user experience

and its customer portal, which will

launch later in the year, will allow you
to take care of your tenancy matters in

one place.

I hope that you enjoy the 2018 edition
of Streets Ahead and encourage you

to consider the advice that we have
included in the magazine and to give
us your feedback. Many thanks to all

of you who work with us to ensure

that we continue to strive to make
people’s lives better and build stronger
communities.

Cloge £ade

Clark Bailie

CHIEF EXECUTIVE



Your hom

id you know that your signed
D Tenancy Agreement is a legal

contract between you and
the Housing Executive? This means
that you, the tenant, and we, the
landlord, have a set of rights and
responsibilities. These are described
in detail in two key documents which
your Patch Manager will provide when
you sign for your tenancy.

These are:

H General Conditions of Tenancy
B Your Rights and Responsibilities

The documents are part of a sign-up
pack which includes your statutory
obligations, along with lots of
information to help you manage your
tenancy. It’s incredibly important to
read and hold onto all of the paperwork
provided throughout your tenancy as it
answers many of your most frequently
asked questions!

The documents can also help you to
ensure that we are providing you with
the service to which you are entitled
under the Tenancy Agreement and that
you are not inadvertently putting your
tenancy at risk by breaching the shared
contract.

Did you know, for example, that you are
responsible for:

+ Maintaining your home in a clean and
tidy condition and for rectifying any
damage that you or your visitors make
to it, either wilfully or negligently.

GENERAL
CONDITIONS

+ Paying for the replacement of
lost keys.

+ Looking after your own garden.

+ Allowing persons authorised by the
Area Manager and Housing Executive
employees to access your home to
inspect it or carry out works to install,
service, improve or remove meters.

+ The behaviour of every person living
in or visiting your home, including
responsibility for their behaviourin
the home, on surrounding land, in
communal areas and in the locality
around the home.

©0000000000000000000000000000000000000000 o

“It’s incredibly
important to read and
hold onto all of the
paperwork”

©0000000000000000000000000000000000000000 o

- Your contents insurance. This can be
arranged through any bank, building
society, or insurance agent.

If you have lost your documents, you can
simply visit our website for copies;

https://www.nihe.gov.uk/conditions
of tenancy

If you are concerned about your tenancy
rights, you can contact your Patch
Manager at any time and you can also
get independent advice from

Citizens Advice, Housing Rights

or the Law Centre.

of you were satisfied with
the quality of your home!

) Enter our competition to win an iPad see back cover for details pIIIIIIDD

1 Figure from Continuous Tenant Omnibus Survey



oil line or boiler or due to tilting or propping up your tank. You may notice
a strong a smell of oil, staining on hard surfaces, discoloration of grassed
or planted areas and/or visible damage to oil appliances.

An oil spillage can occur due to accidental damage, a leak to your oil tank,

To prevent this from happening, « Keep your oil tank clear of creeping

you can: vegetation, overhanging bushes

« Regularly examine your tank, and branches of trees to allow easy
oil line or boiler. inspection.

« Check for leaks if your boiler stops
working and you suddenly have less
oil in your tank, or if you notice that
you’re suddenly using more oil than
you usually do.

+ Checkyour oil deliveries to make
sure that your tank is not overfilled.

If an oil spill does occur you should:
Identify and locate the source of
the leak
Isolate the leak, if possible

o Please contact the
Housing Executive’s repair line on
03448 920 901.

Avoid contaminating your recycling bin by:
- . Checking what goes into it.
. Using packaging labels to identify whether items are
recyclable.

Try to recycle items that you are sure the council will

collect - such as plastic bottles, papers, cardboard, plastic
tubs and trays, tins and cans.

. Ifin doubt, leave it out. (Dirty or wet paper or card, glass
or nappies cannot be recycled and should be put in your

household general bin).
. Empty and rinse all containers before you put them into
your recycle bin.
Reduce your waste by donating your unwanted good
condition items to your local charity shop.

—
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centres that you can bring your recyclable waste to?
Simply contact your local council to find out what the
centre opening times are and which items they accept or
they can collect certain items by arrangement. Should you want to dispose of large items such as a sofa,
cooker, bed or mattress you can request a bulky waste
collection from your local council.

D id you know that councils have household recycling
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Top tips for winter

g FIND YOUR STOPCOCK

The stopcock is used for turning the cold water off and on.
When you turn the stopcock clockwise the water supply
will stop. Stopcocks are usually found in your
kitchen, below the sink unit. However in some
houses the stopcock is found in a front or back

DON’T FREEZE UP!
During spells of severe cold it is possible for water pipes in your
home to freeze. This may lead to a burst pipe when the thaw

sets in. This can damage your home and belongings. Here are

some simple precautions you can take to reduce the risk, or
deal with burst pipes.

hall. IT IS IMPORTANT YOU KNOW WHERE THE

STOPCOCK IS.

#

AVOIDING FROZEN PIPES

B Keep your home as warm as

possible, even when you are out, by
setting the heating to come on for

short periods;

B If you can, lift the trap door to the
roof space slightly to allow warm air

to circulate;

B Open the doors to the sink unit to

allow air to circulate around the
pipes;

B Allow warm air to circulate around
the house by opening doors to all

rooms;

B If you are away from home, ensure
the heating comes on for regular
intervals and ask someone to check

regularly for frozen pipes.

WHAT SHOULD 1 DO IF | HAVE
NO WATER?

If your water supply fails, there may be a
burst pipe in your home, or a leak in the
mains system outside your home. If there
is water at the kitchen cold tap then t.he:
mains supply is working. If you think it is
a mains problem, call NI Water on 03457
440 088 or email: waterline@niwater.com

Housing
Executive

CONTACT US
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IF A PIPE FREEZES

H Turn the water off at the
stopcock;

B Protect everything around the
pipe that appears to be frozen
to avoid damage if it bursts;

B Open the tap nearest to the
part of the pipe you think is
frozen so the water can flow
through when it has thawed;

Bl Thaw the ice in the pipe
with a hot water bottle or
hairdryer (taking care to keep
it well away from any water),
beginning from the tap end
and working back towards the
cold water tank;

B Never use a heat gun or blow
torch;

B If you have a solid fuel room

heater, or an open fire with
a back boiler, you should let
your fire go out;

B If you have oil, gas or wood

pellet boilers you should
reduce your water usage, but
you can continue to run your
heating at a low setting.

Ring our 24 hour repair line

Q 03448 920 901

for further advice
orin an emergency

o
3

IF A PIPE BURSTS

Report your repair online at
:
www.nihe.gov.uk

Turn off the water at the stopcock;

Turn on all the cold taps and collect
water in the bath or sink to use for
flushing the toilet later;

Block the escaping water with
towels;

If the water has come into contact
with electrics the electricity should
be turned off at the mains if it is
safe to do so. If water has come
into contact with the Mains Box, do
not attempt to touch it and do not
use any electrical equipment in the
house;

Turn off your gas or oil heating
systems;

If you have a solid fuel room heater
or an open fire, let it go out.

Text

66644

starting your message with
the word ‘REPAIR” and
remembering to include
your address

@

ghbours and help

CHECK ON NEIGHBOURS IF YOU CAN

Remember, everyone in your locality will be
feeling the effects of bad weather, and some
people may be anxious or feel isolated. Try to
+ stayin contact with your nei
* outifyou can.



o 6 STREETS AHEAD

Resolving Anti-Social
Behaviour in your
community

ou are entitled to live in peace in your neighbourhood and in order for us
to provide a quality housing service to all, anti-social behaviour will be

addressed, along with its causes.

We work to resolve problems of anti-social behaviour through early intervention and
mediation and our approach is often successful in preventing the need for more serious
action, including repossession. We work closely with local communities to tackle anti-
social behaviour and continue to fund a variety of community safety initiatives across

our estates to deal with these issues at local level. We can only deal with anti-social
behaviour if we know about it and we need our tenants to
continue to report incidents as and when they occur.

Housing Executive

« noisy and disruptive e illegal structures « use of our premises
tenants » dog nuisance for business or

« neglected gardens illegal purposes

PSNI ¢ Your local council

e criminal damage « intimidation i o littering » waste

« assault e publicdrinking i e dog attacks dumping
« violence e vermin

521,853 Q 84% & 89% 34294

COMPLAINTS RECEIVED ABOUT SAID IT WAS EASY TO CASES RESOLVED COMMUNITY RESTORATIVE
ANTI SOCIAL BEHAVIOUR REPORT COMPLAINTS SATISFACTORILY INTERVENTIONS

FAMILIARISE YOURSELF WITH
YOUR CARBON MONOXIDE
DETECTOR

Carbon Monoxide (CO) is an odourless, Please ensure that you
colourless and tasteless gas which can familiarise yourself with the
only be reliably detected by a Carbon location and the sound of your
Monoxide detector. .

Carbon Monoxide detector.

Your detector will be fixed to the wall or

ceiling, close to your heating appliance It could save your life!
and when activated will emit a beeping

noise to alert you of unsafe CO levels.

You should test the alarm every week.
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Tips to prevent condensation

Letting air circulate is key, so make sure your home is
well ventilated

o
Is It + Make your home a little warmer. A small amount
of heat for a long period is better than short

bursts of heat.

+ Ifthere’s water lying on your window sills in the
rea g morning wipe it up immediately.
+ Use your extractor fan or open a window when
cooking or drying clothes.

d a m P ., + Ensure thereis ventilation in your home at night.

Open doors occasionally to allow air to circulate.
+  Check out www.nihe.gov.uk for more information.

Damp

eople often confuse condensation with There are two types of damp. A damp patch on the
P penetrating or rising damp. Condensation is walls or peeling paint may be a sign of penetrating

caused by water vapour trapped inside your damp. It may be caused by a leak in a roof, water
home. If it happens regularly, then mould growth will pipe, guttering or plumbing. If you find a white salt-
occur and is the main symptom of condensation. like substance on the surface of your walls up to a
Condensation is most obvious on windows and tiles but metre above ground level, it may be rising damp.
can occur on walls and ceilings, in the corners of a room IF YOU HAVE EITHER OF THESE CALL US ON
or behind furniture. 03448 920 901

Most people applying for housing
/\ Do gou suspeCt wait their turn - housing cheats
don’t. They jump the queue

([ ]
ousin fraud? ERiEte
([ J ¥
guilty of fraud.

Last year we visited over 1,100 of our

You do not have to give your name or tenants to investigate suspected tenancy
contact details; anything you tell us is fraud gnd.confirm residgncy. Our
confidential. If you report online, please  investigations resulted in the recovery of
make sure you give the address of the 399 properties.
property where you suspect tenancy What can you do?
fraud. It could make all the difference! You see what’s going on in your area
What is Tenancy Fraud? and may know or suspect someone is

Do you suspect « Non-residence committing housing fraud.

housing fraud? . Giving false information on a housing ~ Ifyou:

Most people applying for housing wait application to obtain a home « See a house standing empty for

their turn and lawfully live in their « Unlawful sub-letting long periods and not being used by

homes - housing cheats don’t. They L the tenant

unfairly deprive those in need of a home » Livingina property after someone ;

q iltv of fraud has died without the right to do so » Know somebody has given false
and are guilty of fraud. information on their housing

is?
We need your help to combat tenancy How do we prevent this?

fraud. We actively check records (eg housing
benefit, the electoral register, etc) and
carry out visits to make sure genuine

application

« Seerent being collected from your

If you suspect a cheat, let us know! neighbours, or

Contact us anonymously online at tenants live in our properties. These + Notice the tenants of a property keep
https://www.nihe.gov.uk/index/advice/ checks are ongoing and can happen changing.

housing_fraud.htm or telephone 03448 without warning at any time. CONTACT US ON

920 900. 03448 920 900 TODAY

) Enter our competition to win an iPad see back cover for details pIIIIIIDD
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do we
access?

To keep your home safe and compliant our staff and contractors may occasionally
need to access your home. We will always contact you in advance and show ID.

We may need access to:

¢/ CARRY OUT AN ASBESTOS SURVEY
Before carrying out work on your
home, we are legally required
to survey it to determine where
asbestos may be present. When
managed properly, asbestos does
not pose a risk to health, so we will
periodically arrange visits to monitor
its condition.

MONITOR THE HYGIENE AND
QUALITY OF YOUR WATER STORAGE
TANK AND ASSOCIATED PIPEWORK
We have appointed a contractor

to undertake Legionella surveys

in domestic, commercial and
community lets, to identify any works
required.

&/ SERVICE YOUR HEATING APPLIANCE
Our contractors must service your
gas, oil, solid fuel and wood pellet
appliances once a year. Please note
that gas boilers MUST be serviced
annually and that failure to allow
access to do this could
result in your supply
being cut
off.

¢/ TO REPLACE YOUR

SMOKE ALARM

We replace smoke alarms in our
properties every 10 years and
you should test yours

every week.

¢ TO CHECK CARBON MONOXIDE
DETECTORS
We also check your Carbon Monoxide
detectors as part of the annual
servicing of your heating appliance.
As our tenant, you should test your
carbon monoxide detectors every
week. The detector will be fixed
to the wall or ceiling close to your
heating appliance.

TO UNDERTAKE AN AUDIT OF
MAINTENANCE WORK COMPLETED
This is to ensure that it is of the
required quality and standard.

TO INSPECT YOUR ELECTRICAL
WIRING

We aim to check your home’s fixed
electrical wiring installation every 5
years.

FOR TENANTS LIVING IN FLATS WITHIN
OUR TOWER BLOCKS:

¢/ TO CHECK WINDOW RESTRICTORS
We check window restrictors every
year to ensure that adequate controls
are in place to prevent accidental
falls from height.

¢/ TO PROVIDE ADVICE AND GUIDANCE
ON FIRE SAFETY
For example the safe storage and
charging of mobility scooters.

If you are not at home when we call,
please contact the number provided
on the card that we leave to arrange

a suitable time. If you require any
advice or guidance on any of the above
compliance issues please contact our
repair line on 03448 920 901.




id you know that we receive over 400,000 repair requests from you each year
for issues such as plumbing, electrical, building and heating issues?

We classify and record each of your requests and our contractors’ response time

varies according to this classification:

e.g. one radiator not working; one light not :

U rgent working; immersion heater not working;
. roof tiles loose; window handles faulty

e.g. any external work; guttering blocked;

fence broken; gate broken

For work classified as “Emergency,” our
contractors will be required to call you
within 15 minutes of receiving the repair
request from us and will respond to you
within 2 hours to contain the situation
and will complete the repair within the
next 22 hours.

Our contractors also provide an after-
hours service and will respond in the
same time to any Emergency jobs
communicated to them by our After
Hours Service Officers.

For Urgent and Routine jobs that do not
require an immediate response, one of
our contactors will contact you within
45 minutes to 2 hours, to arrange access
and to agree an appointment date and
time to attend the property. You will
then be sent a text 24 hours beforehand
to remind you of the arranged
appointment.

Please note that you can also report
Urgent and Routine repairs on our
After Hours Service.

TOP THREE
QUERIES

Heating not working

onoxide/

onm A
ELs rms activating

smoke ala
atrandom
Toilet blocked/leaking

.
ooooooooooooo

Ring our 24 hour repair line

03448 920 901

i i enc
for further adviceorinan emergency

nline at

he.gov-uk

repair 0
Report your P.

AALALL
Text 66644

with
ing your message
?é?rr]telmgb)éringto include your

the word ‘REPAIR’ and
address




l o STREETS AHEAD

Enabling
Enterprises

o ur Social Housing Enterprise Programme was launched

in September 2015. Since then, we have invested almost
£1.5 million directly into our communities and the
scheme has gone from strength to strength. The innovative
programme is aimed at developing economically vibrant
and self-sustaining communities through the creation and
development of social enterprises.

One of the initiatives supported by

the programme is Refuge, a social
enterprise established by Tara Mullan

to support survivors of human
trafficking. Refuge produces a thick,
ethically sourced and eco-friendly liquid
chocolate that can be eaten hot or cold.

Since February 2017, Refuge has used
proceeds from sales of its product to
raise awareness of the extent of human
trafficking and to donate to anti-slavery
charity, Flourish NI. Another of the
enterprise’s objectives is to increase
employability for survivors of human
trafficking, along with others seeking
opportunities to increase their skills
and confidence. International grocery
chain Lidl have picked up on the product
and as of September 2018, Refuge is
being stocked in around 200 Lidl stores
throughout Ireland. A real success story!

|

Funding from our Social Housing
Enterprise Programme has also
allowed Derry~Londonderry drone
filmmaker, Gavin Patton, to produce
stunning aerial imagery and to shine a
spotlight on the city’s addiction issues.

The programme has been
recognised and in October 2018,
we were awarded the accolade of
Stakeholder of

He said “This equipment has speeded the Year at the A’ .

up the film making process and will Annual Social SO(_:Ial
make a huge difference to me. As | work Enterprise NI Housmg
on a voluntary basis, | could never have Awards! Enterpnse

afforded to buy these items myself.” We are currently developing

a new programme that will

be launched mid 2019 but in

the meantime if you have any
questions, please see our website
www.nihe.gov.uk.

Alternatively, feel free to

make contact with a member

of our Social Enterprise

Team 03448 920 900 or email
socialinvestments@nihe.gov.uk




the annual Housing Community Network Community Conference in the

o ver 200 community groups from across Northern Ireland gathered for

Tullyglass Hotel in October.

The event was held in partnership with
the Housing Executive, Supporting
Communities and the Central

Housing Forum.

The conference was opened by Linda
Watson, Chair of the Central Housing
Forum, and focused on how community
groups can make an impact in their
local area.

Community representatives were
inspired by guest speakers Eileen
Mullan, from Strictly Boardroom, Tara
Connolly, from the NI Youth Forum,
and Professional Speaker & Image
Consultant Billy Dixon.

The event also showcased how
community led projects, supported by
the Housing Executive and Supporting
Communities, have made a difference to
local people.

Clark Bailie, the Housing Executive’s
Chief Executive, said:

“We put the communities we serve at
the heart of everything we do and this
event is a great opportunity to recognise
the fantastic work that community
groups do across Northern Ireland.

“I hope that the community
representatives here today have been
inspired to continue to make an impact
in their local area and know that the
Housing Executive is here to support
them.”

Colm McDaid, Chief Executive of
Supporting Communities, said:

“Community representatives from
across Northern Ireland and staff from
Supporting Communities and the
Housing Executive alike look forward to
this event each year - it’s a major focus
in the community calendar.

“The Community Conference serves as
a platform for sharing best-practice for
Housing Community Network member
groups and gives the opportunity to
foster vibrant communities, while also
giving the opportunity to network and
share learning.”

Our Chief Executive, Clark Bailie, chats to
Carnagat Residents’ Association, about how
we can support the invaluable work they do in
their community.

STREETS AH;:II; I'l

Good Morning West Belfast were presented
with a ‘Certificate of Recognition’ for their
work for vulnerable elderly people.

Edgarstown Residents’ Association, who used
our Community Safety funding to help local
young people play a positive role in their
community, received special recognition on
the day.

The three community reps involved in the
conference working group; from left to right,
Patricia McQuillan (Vice Chair), Valerie Rooney
& Linda Watson (Chair).



Storing

your

scooter

in high rise accommodation

you should notify the Housing Executive to allow us to

I f you own, or are thinking of buying a mobility scooter,
carry out a risk assessment where necessary.

Storage options for scooters are limited and the following

general rules will apply:

+ You should maintain the scooter and charger in line with
the manufacturer’s guidance.

« Scooters must never be stored in a way that obstructs the
main entrance of the block or flat entrance doors.

« Power leads must never cause a trip hazard, be trailed
across floors or put through the letterbox of a property.

+ Any tenants advised to move a scooter from an area that is
deemed unsafe must do so and

failure to comply will be
considered a breach of
their tenancy agreement.

If you require any advice or
guidance on these issues
please contact our repair line
on 03448 920 901, who

will liaise with the

Housing Executive’s
Compliance, Health &

Safety Department.

THE GREAT
VICTORIA

STREET OFFICE

IS MOVING

services from their current location in Great Victoria

T his spring we will be moving all of our Belfast

Street to the Housing Centre at Adelaide Street,
Belfast. This will include your local Area Office and the
Belfast Housing Benefit Services.

You can expect a much improved reception area where our
staff can provide advice and assistance in a more comfortable
and confidential setting and we will be corresponding with
you closer to the time of the move to keep you informed of

key developments.

MAIJOR ADAPTATIONS
FOR PERSONS WITH DISABILITIES

and a growing demand

in May 2017, has led to
the need for a review of the
scheme delivery process
for Major Adaptations for
Persons with Disabilities
(MAPD’s).

I ncreased timeframes

This review was successfully
completed in October

2018 and has streamlined
previous processes, allowing
for projects to be finished
within the Department for
Communities’ 2021 52 week
completion target. We hope
that our new process and
construction contracts will
ensure further reductions in
waiting times and increase
tenant satisfaction.

YOUR PERSONAL INFORMATION

The Housing Executive protects your personal information in accordance with Data Protection law.

You have a right to know how we collect and use your personal information. If you would like to know more,
you can find the details in our Privacy Notice on our website at www.nihe.gov.uk/privacy_notice.

We can also post or email a copy to you.



Be
Quids in!

he Housing Executive has
teamed up with Quids In! to
bring you lots of information

to help you make your money work
harder.

This edition features Hollywood
A-lister Michael Sheen who is
committed to a campaign for fairer
loans. Read about his work with the
End High Cost Credit Alliance and

the Housing Executive’s work to help
tenants get access to affordable credit
through Rental Exchange.

If you need more help with your
housing costs (rent and rates) read
the feature on page 6 about the help
available. For this New Year resolve
to review your finances, get surfing
online and check your home contents
insurance isin order.

Remember, if you need money
management advice we’re here to
help. Speak to your Patch Manager,
Income Collection or Account Officer
on 03448 920 900. Or you can call
Advice NI/Citizens Advice on

0800 028 1881.

Housing

Exeuunvu

Our favourite
actor on the
campaign for
fairer loans

L &
MICH S HEEN

Yo
OUR MONEY !E BE INFORMED [8 TAKE CONTROL

*Quids in! magazine is designed to help people understand and
manage their money better. It is published quarterly by the Social
Publishing Project, a social enterprise.

his year, one of our tenants
Treported that a man had called

at their property, advising that
they would be getting their doors
replaced at a cost of £700, something
that a Housing Executive employee
would never do. The stranger stated
that he would return in a few days to
collect the money. Frail and somewhat
confused, our tenant did not question
him, and managed to gather £300,
which was given to the stranger
upon his return days later.

Following a chat with their

spouse, the tenant was

upset to realise that they

had been scammed. When

they contacted the Housing

Executive, our Patch Manager

swung into action and visited

them to get to the bottom of

the matter. Concerned by the

tenant’s plight, they relayed the

story to colleagues back at the

office upon her return. Afellow

Patch Manager suggested starting a
collection to help the tenant out and
our office succeeded in raising a total of
£107 in a matter of weeks. A cautionary
tale with a happy ending!

If in doubt,
keep them out!

©0000000000000000000000000000000000000000 o

“all our staff carry
photographic identification
and will never ask for cash”

©0000000000000000000000000000000000000000 o

Please be aware of bogus callers. Always
think twice about allowing a stranger

to enter your home and remember

that all of our staff carry photographic
identification and will never ask for cash.

If you think you have encountered
a bogus caller, you can call us on
03448 920 900 to check the caller’s
details if they claim to be from

the Housing Executive, or

you can phone ‘Quick Check’ on
0800 013 22 90 whichisa

24 hour Freephone service.

) Enter our competition to win an iPad see back cover for details pIIIIIIDD



STREETS AHEAD

Storytellingis a
theliveso

isten Share Change is a new
L project, launched by the

Housing Executive and Verbal,
the largest literary led, creative arts
organisation on the island of Ireland,
which is supported through €1.3m
of EU funding under the PEACE IV
Programme, managed by the Special
EU programmes Body (SEUPB).

Using transportive storytelling, Listen,
Share, Change will inspire meaningful
conversations and, in turn, address

the needs of our tenants. By engaging

in reading and discussion around
purposefully selected literary works, you
will be encouraged to explore and reflect
on issues relevant to their own lives such
as diversity, heritage and conflict.

The project aims to build positive
relations between people from different
communities and backgrounds. 52
communities will be engaged during
the project with a view to developing 26
cross-community partnerships.

OCN Level 2 training in Facilitation Skills
for Shared Reading will be provided

to over 120 volunteers, who will then
become Neighbourhood Champions.
104 Future Youth leaders will be
identified to promote active citizenship
and engagement.

This project is supported

through €1.6 million of EU e a C e

funding under the PEACE IV CUROPEAN UNIGN
Programme, managed by

the Special EU programmes Northern Ireland - Ireland
Body (SEUPB). European Regional Development Fund




sout to transform
f over 1500 people

Listen Share Change will operate until
September 2021 and equip participants
with skills enabling them to become active
decision makers and part of the process

in addressing our vision of developing

a society in which housing has a role in
creating a peaceful, inclusive, prosperous
and fair society.

You will get the opportunity to meet new
people and participate in shared reading
experiences. It is hoped that long-term,
through working with people from different
communities, cultural, and religious
backgrounds Listen, Share, Change will
make a positive impact on the ways in
which our different communities perceive
and interact with each other.

Match funding for this project has been
provided by the Executive Office in Northern
Ireland and the Department of Rural and
Community Development in Ireland.

(i)
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52

COMMUNITIES

CROSS-COMMUNITY
PARTNERSHIPS

120

NEIGHBOURHOOD
CHAMPIONS

104

FUTURE YOUTH
LEADERS

Award winning author

Paul McVeigh, our Belfast
Regional Manager Jennifer
Hawthorne, Verbal Chief
Executive James Kerr,
Patricia McQuillan, Central
Housing Forum and Gina
Mcintyre, Chief Executive of
the Special European Union
Programmes Body.

| CONTACTS

Want to get involved? Referrals can
i be made by organisations working
: with young people.

i Contact Project co-coordinator
! Louise Moore at Isc@theverbal.co

: Ifyou’rein:-

South Antrim, Mid & East Antrim,
Causeway & West, contact gareth.
: doran@nihe.gov.uk

Belfast, Lisburn & Castlereagh,
i contact gus.moore@nihe.gov.uk

i or Mid Ulster, South, South West,
i South Down, Ards & North Down
i contact sean.brennan@nihe.gov.uk

STORY
MATTERS
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OUT &
ABOUT

Our funding made life a little sweeter
for Dundonald’s Sweet Sound Café in
2018. A social enterprise that trains and
employs young people with learning
difficulties, the café, received £1,000
from the Housing Executive’s Social
Housing Enterprise Programme to buy

. equipmentand pay for training courses.

\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\
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We helped put boxing on the map

this year by breathing new life into
Corpus Christi Boxing Club via a

£2,000 Community Grant. Brand Armagh Consortium to launch
new equipment, purchased by the its Handyman Scheme, a new

: Earlier this year, funding from

[ )

[ ]

[ )

[ )

[ )
Whiterock Road club, is helping : service to help residents sort

.

()

o

( ]

{ ]

( ]

our Social Housing Enterprise
Programme allowed West

local young people to engage in out odd jobs around the home.
structured diversionary activities.

Thanks to the Ulster Folk and
Transport Museum, we recreated
one of our most popular
#ThrowbackThursdays back

0 00 0000000000000 00000000000OCOCOCEOGINOGEONEONEONONONONONONONONONOEOOOTOIOPIO

Earlier this year our funding allowed

00 00000000000 0C0OCGOGFOGOGOGIOGOGEOGEONOENONONONTOIO

in August. We had previously . During the summer, our two members of the Downpatrick
published a nostalgic image of © Community Cohesion Community Collective to complete
kids enjoying Mickey Marley’s . funding enabled young a specialist qualification and move
roundabout at Grosvenor Road in « people and their families closer to realising their dream of
West Belfast in 1991 & some of the _ in Carnagat, Newry transforming the old PSNI station
group posed for a new pic more © to goon atasty trip to on Irish Street into a hotel and

than a quarter of a century later! ° Tayto Park. community hub.
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This year, our funding allowed
Miniversity Ltd, an innovative
after-school computer club with a
careers focus, to help primary school
children at two schools near the
West Belfast interface to learn about
STEAM careers while having fun.

(]
[
(«
(
(

[ ]
Earlier this year, we presented Kilcooley © We installed new kitchens and
resident, Pam Browne, with a special : bathrooms in many of our homes
award for Community Cohesion. Pam © earlier this year! Pictured is one of
volunteers at Kilcooley Womens Centre, _ our Fermanagh tenants, posing
regularly taking part in courses and © with Housing Executive staff in
always encouraging others to join in. * her renovated abode!

00 000000000000 OCOCOCGCOOEOGEOGEOGEOGEONONONONONOIO

We funded a new initiative that
addresses the issues of crime, anti-
social behaviour and community
safety in Kilkeel High School,

Co. Down. Developed by the Children’s
Safety Education Foundation, the
Respect Programme teaches young
people about the consequences anti-
social behaviour and crime can have
on communities and their own health,
safety and well-being.

Our funding enabled the
close-knit community

of Cloughmills Crochet
Club, to create their
amazing knitted model
village, which made
headlines not just in
Northern Ireland but also
in America!

T T Seaaacaccoeo0oeoco0oeo0oo0oo0o0o0o00

o0 00 0 O

D

Enter our
competition
to win an

—)

iPad

In March 2018, we supported the
North West Migrants Forum’s
Intercultural Festival. Attendees
sampled delicious foods from around
the world while enjoying folk music
and dancing with singers and dancers
from Africa, India, Russia, local
traditions, as well as arts exhibitions.

»»

see back cover
for details

00 00000000000 0C0OCGOCFOGEOGEOGOEOGEOGEOGEONOENONONONOIO
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TOWER BLOCK TENANTS
FIND NEW VOICE

Community engagement organisation Supporting

Communities is helping tower block residents find a
collective voice on major issues.

In the wake of the Grenfell Tower fire, an Independent
Reference Group reported that new ways were needed
to improve communications with these residents.

A twelve month pilot project is encouraging
engagement on key issues to capture feedback
and promote meaningful discussion.

This will assist with two-way feedback on
major operational issues, or strategic
policy matters.

Sarah Harkness-Robinson, from Supporting
Communities, has been appointed Tower
Block Project Co-ordinator.

“I want to support the development of
community representation in tower blocks where
no representative body currently exists or support
existing community groups based in

these areas.”

For more information, or to get involved, contact Sarah via
sarah@supportingcommunities.org or by calling 028 2564 5676.

TIMELINE FOR OUR
TOWER BLOCK REMOVAL

Q () () Q
SHORT TERM (1-5 YEARS) P MEDIUM TERM (6-10 YEARS)U LONG TERM (10+ YEARS)
Latharna, Larne Carncoole, Rathcoole Glencoole, Rathcoole
Woodland, Rushpark Mount Vernon House, Mt Vernon Cuchulainn, New Lodge
Beechwood, Rushpark Finn, New Lodge Eithne, New Lodge
Monkscoole, Rathcoole Fianna, New Lodge Maeve, New Lodge
Abbotscoole, Rathcoole Moylena, Finaghy Grainne, New Lodge
Ross, Mt Vernon Ferndale, Dunmurry Divis, Lower Falls
Oisin, New Lodge Parkdale, Dunmurry Whincroft, Braniel
Moveen, Finaghy Riverdale, Dunmurry Carnet, Ardcarn
Coolmoyne, Dunmurry Belvoir House, Belvoir
Rathmoyne, Dunmurry Woodstock, Cregagh

Breda, Belvoir
Kilbroney, Cregagh
Willowbrook, Cregagh
Clarawood, Clarawood
Magowan, Portadown



TOWER BLOCK
FUTURE UNDER
SPOTLIGHT

esidents in our 33 tower
Rblocks have been giving
their views on our proposals
for the blocks as part of a wide-

ranging consultation process on
the future of these buildings.

In May 2018, our Board proposed
that, over a period of time, we
will no longer use tower blocks
for housing. A draft Action Plan
has been prepared setting out
proposals for how this could be
achieved.

Since the summer, views have
been sought from tenants and
leaseholders, political representatives
and the wider community about
future plans for each of the tower
blocks and their surrounding
neighbourhoods.

A series of meetings has taken place
and proposals have been outlined.

Our spokesperson said: “Our prime
concern is that everyone has a safe
and comfortable place to live and
over the last three years we have

been developing a strategy for all our
housing, including our tower blocks.

“Most of these blocks are now more
than 50 years old and they require
substantial investment - over £308m
over the next 30 years.

“We believe this money would be
better spent on replacing the tower
blocks with new homes.

0000000000000 0000000000000000000000000 o

“Our prime concern is
that everyone has a
safe and comfortable
place to live”

0000000000000 0000000000000000000000000 o

“Once plans have been created, we
will seek the necessary approvals
from the relevant government
departments.”

Blocks have been categorized for
removal in three bands - 1-5 years,
6-10 years, and 10+ years (which may
be subject to change).

19

There are 1,931 flats in the 33
blocks, of which 281 are privately
owned, while 29 are used for hostel
accommodation.

A response maintenance service
will still be maintained for all of the
blocks until their eventual removal.
In addition, blocks with at least a 5
year lifespan but less than 10 years,
may receive some improvement
works to ensure the comfort of
residents.

Where it is clear that a block has at
least a 10 year life, a fullimprovement
programme is proposed.

The results of the consultation
exercise will be reported to our Board
early in the New Year and will inform
its final decision on the Action Plan.

We hope to have a final Action Plan
prepared by the end of this financial
year; this will then be submitted to
the Department for Communities for
its consideration.
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Clare’s a
real GEM

‘ ‘ hat | remember
most about
growingupina

Housing Executive property in a
West Belfast interface area is the
sense of community within my
street. It was very close knit, with
street parties every summer and |
attended a local cross-community
youth group which worked hard
to improve local relations.

The group’s efforts ranged

from helping teenagers to

gain alternative qualifications,

to fostering integration by
engaging young members of

both communities in playwriting.
We used drama to express and
document our experiences growing
up in two segregated, yet startlingly
similar, communities that were
separated by a wall and gate that
closed nightly at 8pm.

In 2013, | went back to education
and got my BSc Honours degree

in Psychology from Queen’s
University. This sparked an interest
in Adverse Childhood Experiences

(ACEs) and how they can affect
all aspects of later life in the most
damaging of ways. Studies have
found that children growing up

in interface and socially-deprived
areas are much more likely to
develop multiple ACEs.

When | saw that the Housing
Executive had a graduate trainee
job in its Community Cohesion
department, | jumped at the
chance to work for an organisation
that makes a real difference. Since
joining, | have been extremely
fortunate to able to work with
extraordinary people in the
community, helping to create a
common vision and a sense of
belonging and to broker good
relations between groups and
communities. | truly believe that
the Housing Executive has a large
part to play in developing an
inclusive and welcoming Northern
Ireland for all and | feel lucky to be
a part of the team.”

Clare Meehan,
GEM, 2017

The Graduate Employee Mentoring
(GEM) Programme offers a wide
range of jobs and intensive
learning experiences in the
housing sector across the country
and even internationally. The
Housing Executive, internationally
recognised for social regeneration
and for the work that it does
bridging the gaps in a divided
society, joined the programme in
2016.

GEMs are given the opportunity
to go to the GEMshack (all over
the UK) where they explore how
they tackle social regeneration in
their areas, sharing best practice
by industry leaders in this social
regeneration. GEMs have the
opportunity to network and meet
senior people from the Housing
Executive and across the Housing
sector in Northern Ireland, as
well as representatives from their
communities.




WELCOMI
NEW WEE

ased on research on how best
to deliver our future services to
you, we are redeveloping our

website, with a new version set to
launch in early 2019!

The revamped site will have a fresh
layout and appearance, will be easy

to navigate and its content will be
tailored to ensure optimal readability
and accessibility. Our research tells us
that over 80% of you use smartphones
and the new site has been designed to
display well across all digital devices.

Much more user friendly, the redesigned
site will make it easy for you to report
repairs, pay your rent or contact us
about issues, all at a time that suits
you. The number of online services will
continue to expand in line with your
feedback, to deliver the best possible
customer experience.

The website is designed to represent
‘Your Housing Executive, with
personalised services tailored to suit
you. As you use the site, the screens

will begin to emphasise information
that is of particular interest to you and
demote topics of lesser interest. You will
be able to subscribe for email updates
on topics of particular interest (with

the option to unsubscribe at any time)
or sign up for SMS alerts on matters

of particular importance (e.g. severe
weather warnings or factors impacting
our service to you). Every page will have
a feedback facility so that you can let

us know if there is something that you
would like us to add or improve or make
a complaint if our services are not to
your satisfaction.

There will be a range of useful

information and advice about managing

your home including “How to” videos,
information on Adaptations, Housing

Much more user friendly, the redesigned
site will make it easy for you to report
repairs, pay your rent or contact us
about issues, all at a time that

suits you.

Applications and Transfers and Buying
Your Home, with an extensive range

of advice available in our ‘Housing
Help’ section. This will include
information on Repairs & Maintenance,
Renting Privately, Housing Benefit,
Homelessness, Grants and Affordable
Warmth.

The ‘Community’ area will offer
opportunities to get involved in your
local community, to provide feedback
and to take part in consultations, along
with information on Community Safety,
Rural Issues, Community Cohesion and
details of various community initiatives
that are taking place in your locality.



ING OUR

SITE

‘Working With Us’ will update you on

all aspects of our work with partners

in delivering housing support and
services, as well as career opportunities
within the Housing Executive and
research across a wide range of
housing subject areas.

‘About Us’ will summarise the structure,
governance and objectives of the
Housing Executive, our strategies across
the full spectrum of housing services

and our commitment to equality.

This is simply the beginning.

We very much welcome
your feedback and will
continue to evolve
our online services
going forward. We
are aware of the
importance of face
to face interaction,
particularly in more
complex scenarios and
our offline services will
remain available to you
also.

Have a look at our competition to win

a brand new iPad on the back page. If
you would like to take full advantage
of our website and receive up to date
communications via email, then don’t
forget to enter your email address
along with your contact details and tick
the box!

Enter our
competition to
win an iPad

see back cover for details




Talk to

In your arec

OGQ@

registered charity.
UK Re glstration Nos. 1 108687/SC037960

Northern Ireland

Crime
0800 555111

100% anonymous. Always.




Housing .
Executive How we did in 2017/18

NORTHERN IRELAND

e £162.7 «

MILLION
890/ Spent on repairs and 890/
(o] improvements in our homes 0

of you said that your rent across Northern Ireland Overall tenant satisfaction
provides value for money with our services across Northern Ireland

R & S i s
366950 7358 8,82 316

Repairs carried out Homes allocated, including New kitchens & Community Cohesion projects
across Northern Ireland Housing Associations heating systems installed invested in

For every £1 of rent and rates collected from you during 2017/18
here’s how we spent it...

1 Planned improvements & repairs 37p 5 Admin p Rental income
2 Loan charges for previous build programme 21p 6 Corporation tax 3p 5p, to be

3 Staff costs 15p 7 Contributions to Community Groups 1p reinvested in
4 Rates 11p our homes

Source: 2017/18 Landlord Services Final Outturn Report.

») Enter our competition to win an iPad see back cover for details pIIIIIIDD
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How we did in 2017/18 BELFAST REGION

NORTH

BELFAST

AREA REPORT

HOUSING COMMUNITY
NETWORK

2y

MEETINGS FACILITATED
5 BY SUPPORTING
COMMUNITIES

RENT & RATES COLLECTED

99.4%

Ardoyne Youth Enterprises used our Community Cohesion funding to
help young people to re-image a wall which had been heavily covered
in graffiti.

COMMUNITY SAFETY SOCIAL VOoIDS
INVESTMENT ENTERPRISE % OF VACANT PROPERTIES AT MARCH

2018 (TARGET LESS THAN 1%)

£56,173 £71,978

FUNDING AWARDED FUNDING AWARDED %
COMMUNITY PROPERTIES NEW KITCHENS RE-LET TIMES
SUPPORTED INSTALLED AVERAGE TIME TO LET A PROPERTY
(TARGET LESS THAN 21 DAYS)

BEH  225%¢

HOMES ALLOCATED' NEW HEATING SYSTEMS STOCK
INSTALLED TOTAL NUMBER OF HOUSING
EXECUTIVE PROPERTIES MANAGED
VS s

615 378 5,994

“Including Housing Associations.



BELFAST REGION

STREETS AHZE(.)Alg 2 7

How we did in 2017/18

SOUTH & EAST BELFAST

Our Community Cohesion grant allowed Belfast City of Sanctuary to
provide soft drinks for those attending the Ormeau Park picnic event
in June 2017, during International Refugee Week.

VOIDS SOCIAL
% OF VACANT PROPERTIES AT MARCH ENTERPRISE
2018 (TARGET LESS THAN 1%)

£47,300

% FUNDING AWARDED

NEW KITCHENS
INSTALLED

RE-LET TIMES
AVERAGE TIME TO LET A PROPERTY
(TARGET LESS THAN 21 DAYS)

600°%¢

STOCK NEW HEATING SYSTEMS
TOTAL NUMBER OF HOUSING INSTALLED
EXECUTIVE PROPERTIES MANAGED
s

9,707 218

“Including Housing Associations.

AREA REPORT

HOUSING COMMUNITY
NETWORK

2y

5 MEETINGS FACILITATED

COMMUNITY SAFETY
INVESTMENT

UL
Sy
£25,000

FUNDING AWARDED

BY SUPPORTING
COMMUNITIES

COMMUNITY PROPERTIES
SUPPORTED

4 Edjh

HOMES ALLOCATED'

99.7%

733
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How we did in 2017/18 BELFAST REGION

WEST BELFAST
AREA REPORT

The Greater Shankill Partnership Property Development Company
used our Community Cohesion funding to hold a Winter festival that
promoted inclusion across Belfast.

HOUSING COMMUNITY COMMUNITY SAFETY SOCIAL VOIDS
NETWORK INVESTMENT ENTERPRISE 9% OF VACANT PROPERTIES AT MARCH

2018 (TARGET LESS THAN 1%)

MEETINGS FACILITATED
5 BY SUPPORTING &

COMMUNITIES

................................. £89,933 £39’585

COMMUNITY GRANTS
FUNDING AWARDED FUNDING AWARDED %
e S
e
[II--LU ...................................................................................................
=y T
L COMMUNITY PROPERTIES NEW KITCHENS RE-LET TIMES
SUPPORTED INSTALLED AVERAGE TIME TO LET A PROPERTY
(TARGET LESS THAN 21 DAYS)
J

6§  597%¢

HOMES ALLOCATED' NEW HEATING SYSTEMS STOCK
INSTALLED TOTAL NUMBER OF HOUSING

EXECUTIVE PROPERTIES MANAGED
683 479 10,025

©0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000
“Including Housing Associations.

99.9%
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How we did in 2017/18

LISBURN & CASTLEREAGH

AREA REPORT

Inspire Business Centre Garden Maintenance Project funded through
the Community Grants Scheme.

VOIDS
% OF VACANT PROPERTIES AT MARCH
2018 (TARGET LESS THAN 1%)

RE-LET TIMES
AVERAGE TIME TO LET A PROPERTY
(TARGET LESS THAN 21 DAYS)

STOCK
TOTAL NUMBER OF HOUSING
EXECUTIVE PROPERTIES MANAGED

5,366

“Including Housing Associations.

SOCIAL
ENTERPRISE

£39,878

FUNDING AWARDED

NEW KITCHENS
INSTALLED

262°<

NEW HEATING SYSTEMS
INSTALLED

S s

Tl

HOUSING COMMUNITY
NETWORK

2y

5 MEETINGS FACILITATED

COMMUNITY SAFETY
INVESTMENT

UL
Sy
£5,000

FUNDING AWARDED

BY SUPPORTING
COMMUNITIES

COMMUNITY PROPERTIES
SUPPORTED

15 54

HOMES ALLOCATED'

99.9%

00 000 0000000000000 00000000000000000000000000000000000000000000000000000000000000000000000

675
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How we did in 2017/18 NORTH REGION

SOUTH ANTRIM
AREA REPORT

Community Cohesion funded re-imaging project lead by Bawnmore
Residents’ Association.

HOUSING COMMUNITY COMMUNITY SAFETY SOCIAL VOIDS
NETWORK INVESTMENT ENTERPRISE 9% OF VACANT PROPERTIES AT MARCH

2018 (TARGET LESS THAN 1%)

MEETINGS FACILITATED
4 BY SUPPORTING &

COMMUNITIES

................................. £,3|,000 £I’ooo

COMMUNITY GRANTS
FUNDING AWARDED FUNDING AWARDED %
e S
e
[n--w ...................................................................................................
=y T
L COMMUNITY PROPERTIES NEW KITCHENS RE-LET TIMES
SUPPORTED INSTALLED AVERAGE TIME TO LET A PROPERTY
(TARGET LESS THAN 21 DAYS)
J

9  202%¢

HOMES ALLOCATED' NEW HEATING SYSTEMS STOCK
INSTALLED TOTAL NUMBER OF HOUSING
EXECUTIVE PROPERTIES MANAGED
VS s

99.6% 511 403 6,475

©0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000
“Including Housing Associations.
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NORTH REGION How we did in 2017/18

MID & EAST ANTRIM
AREA REPORT

Our Cohesion funding allowed Dunclug Community Association to
host a festive celebration in December 2017, where the community
came together for a Christmas market and carol service.

VOIDS SOCIAL COMMUNITY SAFETY HOUSING COMMUNITY
9% OF VACANT PROPERTIES AT MARCH ENTERPRISE INVESTMENT NETWORK

2018 (TARGET LESS THAN 1%)

MEETINGS FACILITATED
DN 4 BY SUPPORTING

COMMUNITIES
£8,100 £32,371 T
% FUNDING AWARDED FUNDING AWARDED

e S

& s

................................................................................................... [llv Ty
=T

RE-LET TIMES NEW KITCHENS COMMUNITY PROPERTIES L
AVERAGE TIME TO LET A PROPERTY INSTALLED SUPPORTED
(TARGET LESS THAN 21 DAYS) £zo ooo
]

60°¢ 6§

STOCK NEW HEATING SYSTEMS HOMES ALLOCATED;r
TOTAL NUMBER OF HOUSING INSTALLED
EXECUTIVE PROPERTIES MANAGED
s

5,775 225 476 99.9%

“Including Housing Associations.
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How we did in 2017/18 NORTH REGION

CAUSEWAY
AREA REPORT

Cloughmills Crochet Club used our funding to support the local
community through knitting, bringing people from different cultural
backgrounds together, increasing social interaction and reducing
rural isolation. Their Knitted Village was unveiled just before

Christmas 2017.
HOUSING COMMUNITY COMMUNITY SAFETY SOCIAL VOIDS
NETWORK INVESTMENT ENTERPRISE % OF VACANT PROPERTIES AT MARCH

2018 (TARGET LESS THAN 1%)
MEETINGS FACILITATED
Iz BY SUPPORTING Dy
COMMUNITIES

................................. £9’632 £5’ooo

COMMUNITY GRANTS
FUNDING AWARDED FUNDING AWARDED %
4D
it
[II--LU ...................................................................................................
=y T
L COMMUNITY PROPERTIES NEW KITCHENS RE-LET TIMES
SUPPORTED INSTALLED AVERAGE TIME TO LET A PROPERTY
(TARGET LESS THAN 21 DAYS)
]

BEH  2773¢

HOMES ALLOCATED' NEW HEATING SYSTEMS STOCK
INSTALLED TOTAL NUMBER OF HOUSING

EXECUTIVE PROPERTIES MANAGED
528 348 6,605

00 000 0000000000000 000000000000 000000 000000000 0000000000000 000000000000000000000000000000
“Including Housing Associations.

99.8%



NORTH REGION

How we did in 2017/18

Funded through Community Cohesion, Springhill Residents’ and
Community Association in Strabane worked on a re-imaging project
to develop a shared space for those who live there.

VOIDS SOCIAL
% OF VACANT PROPERTIES AT MARCH ENTERPRISE
2018 (TARGET LESS THAN 1%)

£141,919

% FUNDING AWARDED

NEW KITCHENS
INSTALLED

RE-LET TIMES
AVERAGE TIME TO LET A PROPERTY
(TARGET LESS THAN 21 DAYS)

855 ¢

STOCK NEW HEATING SYSTEMS
TOTAL NUMBER OF HOUSING INSTALLED
EXECUTIVE PROPERTIES MANAGED
s

8,849 283

“Including Housing Associations.

WEST
AREA REPORT

HOUSING COMMUNITY
NETWORK

2y

18 MEETINGS FACILITATED

COMMUNITY SAFETY
INVESTMENT

UL
Sy
£26,560

FUNDING AWARDED

BY SUPPORTING
COMMUNITIES

COMMUNITY PROPERTIES
SUPPORTED

24

HOMES ALLOCATED'

99.8%

727
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How we did in 2017/18

MID ULSTER
AREA REPORT

HOUSING COMMUNITY
NETWORK

2y

MEETINGS FACILITATED
5 BY SUPPORTING

COMMUNITY SAFETY
INVESTMENT

Sy

COMMUNITIES
COMMUNITY GRANTS £2’G500
FUNDING AWARDED

4D

it
[II--LU .................................

=y T
L COMMUNITY PROPERTIES

£20,000 SOPPORTED
)/

2 B¢

RENT & RATES COLLECTED

HOMES ALLOCATED'

&

99.5%

00 000 0000000000000 000000000000 000000 000000000 0000000000000 000000000000000000000000000000
“Including Housing Associations.

SOUTH REGION

South Tyrone Men’s Shed are planting a legacy in Dungannon by
creating an allotment for the local community, thanks to our funding.

The Men’s Shed is a project for men to share skills, support each other,
socialise and connect.

SOCIAL

VOIDS
ENTERPRISE

% OF VACANT PROPERTIES AT MARCH
2018 (TARGET LESS THAN 1%)

NEW KITCHENS
INSTALLED

211%¢

RE-LET TIMES
AVERAGE TIME TO LET A PROPERTY
(TARGET LESS THAN 21 DAYS)

NEW HEATING SYSTEMS STOCK
INSTALLED TOTAL NUMBER OF HOUSING
EXECUTIVE PROPERTIES MANAGED
VS s

»

3,947



SOUTH REGION
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How we did in 2017/18

ARDS & NORTH DOWN
AREA REPORT

The North Down YMCA held a Multicultural Festival to celebrate

the diverse cultures and traditions of ethnic minorities living in the
Ards & North Down area. Participants enjoyed a range of cultural
experiences, from a Russian Choir to Polish and Spanish dancers, as
well as sampling food from diverse ethnic communities.

VOIDS

% OF VACANT PROPERTIES AT MARCH

2018 (TARGET LESS THAN 1%)

RE-LET TIMES
AVERAGE TIME TO LET A PROPERTY
(TARGET LESS THAN 21 DAYS)

STOCK
TOTAL NUMBER OF HOUSING
EXECUTIVE PROPERTIES MANAGED

6,301

“Including Housing Associations.

SOCIAL
ENTERPRISE

£49,500

FUNDING AWARDED

NEW KITCHENS
INSTALLED

290 7¢

NEW HEATING SYSTEMS
INSTALLED

S s

406

COMMUNITY SAFETY
INVESTMENT

UL
Sy
£13,983

FUNDING AWARDED

COMMUNITY PROPERTIES
SUPPORTED

17 B4

HOMES ALLOCATED'

830

HOUSING COMMUNITY
NETWORK

2y

MEETINGS FACILITATED
5 BY SUPPORTING
COMMUNITIES

99.9%
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How we did in 2017/18 SOUTH REGION

SOUTH DOWN
AREA REPORT

The Housing Executive provided funding for the 40th anniversary
event for the Parkhead Crescent estate in Newry (1977 - 2017).

HOUSING COMMUNITY COMMUNITY SAFETY VOIDS
NETWORK INVESTMENT % OF VACANT PROPERTIES AT MARCH

2018 (TARGET LESS THAN 1%)

MEETINGS FACILITATED
6 BY SUPPORTING T

COMMUNITIES

................................. £25’ooo

COMMUNITY GRANTS
FUNDING AWARDED %
e S
e
[n--w ................................................................................................
=y T
L COMMUNITY PROPERTIES NEW KITCHENS RE-LET TIMES
SUPPORTED INSTALLED AVERAGE TIME TO LET A PROPERTY
(TARGET LESS THAN 21 DAYS)
J

LEHS  3400<

HOMES ALLOCATED' NEW HEATING SYSTEMS STOCK
INSTALLED TOTAL NUMBER OF HOUSING
EXECUTIVE PROPERTIES MANAGED
VS s

100% 429 222 5,289

©0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000
“Including Housing Associations.



SOUTH REGION

How we did in 2017/18

SOUTH
AREA REPORT

Edgarstown Residents’ Association actively support activities and
events that bring all ages of the community in Edgarstown together.
The Edgarstown Christmas Party was funded through Community
Cohesion.

VOIDS
% OF VACANT PROPERTIES AT MARCH
2018 (TARGET LESS THAN 1%)

RE-LET TIMES
AVERAGE TIME TO LET A PROPERTY
(TARGET LESS THAN 21 DAYS)
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Omagh Men’s Shed welcomed members from ‘Berries and Blooms’
allotment group from Drumtara, Ballymena as part of a shared
knowledge project, supported by the Housing Executive. The Men’s
Shed is a project for men to share skills, support each other, socialise

and connect.
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Need a hand?

For 40 years, Supporting Communities has been an
independent champion for community development
and active citizenship in Northern Ireland.

We can help your group make positive change to
address the needs of your community through
training, information and hands-on support.

Get in touch to find out how we can
help you empower your community!

www.supportingcommunities.org
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e revealed the winners
of our Rural Community
Awards at a ceremony in

Omagh earlier this year.

Our Rural Community Awards, which
are now in their fifth year, are our way
of celebrating and acknowledging the
incredible work that goes on in villages
across Northern Ireland.

As part of International Day of Rural
Women we held an event in The Mellon
County Inn, Omagh to recognise the
invaluable contribution that rural
women and community groups

make to village life. It was also a

great opportunity for rural people to
network, learn from each other and
showcase their work.

In the afternoon, with some help from
Anne Marie McAleese the presenter of
the BBC Radio Ulster’s ‘Your Place and

Magheralin Community Association were
delighted to accept the Sustainable Village of the  Donaghmore Horticuityrqy Co
Year award in the large village category at the
ceremony in Omagh earlier this year.
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b{ooming beautiful flower djs
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Mine’, we crowned the winners of the
‘Cleaner and Greener’, ‘Community
Spirit’ and ‘Sustainable Village of the
Year’ Rural Community Awards.

Each winning community group
received a prize of £1,000 which they
can use to support any of the projects
they are running in their village.

Sinead Collins, our Rural &
Regeneration Manager, explains why it
is so important that the work of rural
people is recognised:

“Day in, day out, rural community
groups are fundraising, organising
events and working hard to make life

better for people in their communities.

“This is usually done on a voluntary
basis and so we want to celebrate this.
Our Rural Community Awards are our
way of showing that we appreciate the
incredible work that they do.”
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Boho Community Association’s efforts to
preserve their village for future generations saw
them pick up the Sustainable Village of the Year
award in the small village category.

Moneydig Rural Network picked up 2 awards
and now have £2,000 to spend on projects that
benefit their community.
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EMBRACING ALL OUR NEIGHBOURS

If English is not your first language and you need help with interpreting &

translation the Housing Executive can provide free services on request, please ask

for further details at your local office.
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POLISH

Jesli jezyk angielski nie jest Parstwa jezykiem
ojczystym i potrzebuja Parstwo pomocy

w zakresie ttumaczen ustnych i pisemnych,
Housing Executive oferuje bezptatne ustugi
tlumaczeniowe na zyczenie. O szczegdly
prosimy pytac biuro lokalne.

PORTUGUESE

Se o Inglés néo for a sua lingua materna
e precisar de ajuda com traducao e
interpretacao, o Executivo de Habitacao
pode providenciar servicos gratuitos
mediante solicitacao, pode obter mais
informacgdes no seu escritoério local.

RUSSIAN

Ecnn aHrUNCcKnin He ABNAETCA BaLLUM
POAHbIM A3bIKOM 1 BaM TpebyeTca
MOMOLLb C YCTHBIM 1 MNCbMEHHbBIM
nepesofoMm, KunuLiHoe ynpasneHue
MOXET NPefoCTaBUTb MO 3anpocy
6ecnnaTHble ycnyru nepeBogurKa.

3a 6onee noppobHO MHbOpMaL e
obpaTtuTech B Ball MECTHbIN oduc.

SLOVAK

Ak anglictina nie je vas matersky jazyk

a vyzadujete si pomoc s prekladom a
tiImocenim, kanceldria Uradu pre otazky
byvania (Housing Executive) vdm ochotne
poskytne tieto sluzby bezplatne. Prosim,
poziadajte svoju miestnu kanceldriu o viac
informacii.

SOMALI

Haddii af Ingiriisigu uusan ahayn
lugaddaada hooyo 0o aad u baahan
tahay in lagaa caawiyo turjumaadda
oraahda ah iyo midda qoran Agaasinka
Guryeynta (Housing Executive)

ayaa adeegyo bilaash ah bixin

kara marka laga codsado, fadlan
faahfaahin dheeraad ah weydii xafiiska
xaafaddaada.

For customers with sensory disabilities,
information can be provided in alternative
formats like large print, Braille or audio.
Sign language interpreters can also be
provided, but please give as much notice as
possible to allow us to meet your request.
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Enter here or online at www.nihe.gov.uk
FILL IN YOUR DETAILS BELOW

First name

Tenancy number

Email Address

I:l TICK HERE TO CONSENT TO YOUR EMAIL ADDRESS BEING USED FOR HOUSING EXECUTIVE
COMMUNICATIONS AND FUTURE ONLINE SERVICES REGARDING YOUR TENANCY

Entry closes on 28th February 2019

By entering, the participant agrees to be bound by these terms and conditions. Only one entry per household. Winners must be over 18 years of age and be a Housing Executive tenant. A winner will be selected at
random for each Housing Executive area from all entries received. If you are a winner, the Housing Executive may request you to participate in any publicity or promotion organised including promotional photographs.
The decision of the Housing Executive shall be final and no correspondence or discussion shall be entered into. Housing Executive employees and agency staff are not permitted to enter. In accordance with the General
Data Protection Regulation (Regulation (EU) 2016/679) and the Data Protection Act 2018, by indicating your consent above, you are agreeing to the storage of your email address on the Housing Executive’s internal
records management system for communications and future online services regarding your tenancy.

You may withdraw your consent at any time by notifying the Housing Executive, in which case your email address will be securely removed from our records management system.
To find out how we use your personal information and your individual rights you can view the full version of our Privacy Notice at www.nihe.gov.uk/privacy_notice

Post to:- Competition Entries, Housing Executive, 2 Adelaide Street, Belfast, BT2 8PB
You can also hand in at your local office or give to your Patch Manager.

- USEFUL NUMBERS
Ho“Slng Q Repairs 03448 920 901- oren 24 Hours

EXGC utive Q Housing Benefit 03448 920 902

[ nihe.gov.uk Q General Enquiries 03448 920 900

Ed facebook.com/housingexecutive Ifyou are deaf, hearing or speech impaired you can contact our
services using our standard telephone numbers by using

Next Generation Text (NGT). To contact us by NGT please dial
18001 in front of the telephone numbers above.

HS/48/10/18

¥ @nihecommunity
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