Housing-xccutive

Response to:

FOI 173

30 October 2023

For further information contact: foi@nihe.co.uk

Can you please provide the following data for the period 01/01/2023 - 01/10/2023.

1. The number of allocations made by NIHE local offices and Common landlord
area.

2. The mean and median points at the point of allocation by local office and
common landlord area

In answer to your request above please see the table below, which should be read in
conjunction with the accompanying notes. The table shows the average points that
applicants on the waiting list had at the point of allocation for allocations from the
01/01/23 - 30/09/23 broken down by NIHE Local Office, Common Landlord Area
(CLA) and N. Ireland level. Please note we only have available data up to 30/09/23. In
the interests of Data Protection we have had to remove the points for some CLAs
where there was less than 10 allocations and where the points level was substantially
different (we used a deviation of 20%) from the overall mean average points at the
N. Ireland level. (These were primarily CLA’s with small numbers of properties).

Allocations 01/01/23 - 30/09/23 by NIHE Local Office, Common Landlord Area (CLA) and Mean & Median Points (Pts) at the
Point of Allocation.

NIHE Local CLA No. of Mean Pts at the | Median Pts at the
Office Allocations Point of Point of
Allocation Allocation

Crumlin 23 148.4 140.0
Firfields/Dublin Road <10 158.7 157.0
Moylena Grove <10 168.0 168.0
Newpark/Ballycraigy <10 152.9 146.0
Parkgate/Templepatrick <10 129.0 129.0
Parkhall/Steeple 15 173.7 154.0
Randalstown 17 122.2 124.0

Antrim Rathenraw <10 160.0 160.0
Springfarm Estate <10 148.6 148.0
Stiles/Rathkyle/Rathglynn 15 142.9 140.0
Toomebridge <10 126.0 126.0
Townparks North <10 137.3 150.0
Townparks South <10
Total 109 143.0 140.0




Alexander <10 170.0 170.0
Annaghmore <10
Ardmore Drive 2 167.0 167.0
Ballinahore <10 120.0 120.0
Banbrook/Railway Street <10 142.0 142.0
Barrack Street/Barrack Hill/Gough Avenue <10 130.0 130.0
Beresford Court <10
Callan Street/Crescent <10 158.0 158.0
Charlemont <10
Clady Armagh <10
Culdee <10 126.0 126.0
Dairies Willows <10 126.0 126.0
Dalton <10 122.0 122.0
Darkley <10 150.0 150.0
Dukes Grove <10
Armagh Folly <10
Glenanne Loughgilly <10 140.0 140.0
Keady <10
Legar Hill Park <10
Lisanally Gardens <10 129.0 129.0
Longstone <10
Loughgall <10 126.0 126.0
Markethill <10
Mullacreevie <10 121.0 121.0
Richill <10
Tandragee <10
Tynan Killylea <10
Victoria Park <10
Windmill <10
Total 65 103.1 112.0
Armoy <10
Ballintoy <10
Ballycastle <10 142.6 137.5
Bushmills <10 126.0 126.0
Ballycastle 5\ shendal <10
Liscolman <10
Waterfoot <10 120.0 120.0
Total 20 120.0 127.0
Adair/Demesne 10 107.0 106.0
Ahoghill 30 123.9 130.0
Ballee/Letter Creeve/Shanowen etc. <10 126.3 126.0
Ballymena Ballykeel 1 <10
Ballykeel 2 <10 132.0 130.0
Balmoral Ave/Princes St <10
Broughshane 11 131.1 136.0




Carninney <10 154.0 152.0
Clonavon <10 149.0 149.0
Cullybackey 12 100.9 111.0
Doury Rd <10 124.3 135.0
Duke Street <10 122.2 120.0
Dunclug <10 134.0 138.0
Dunvale <10
Fisherwick Crescent <10 149.0 149.0
Gracehill <10
Harryville 18 132.9 140.0
Herbison Park <10
Kells <10 131.0 125.0
Portglenone Ballymena <10 112.0 130.0
Rectory 10 168.6 171.0
Taylorstown/Moorelands <10 152.0 152.0
Tullygarley <10
Total 150 127.0 130.0
Balnamore <10 144.0 144.0
Carnany <10 133.3 135.0
Cloughmills <10 150.0 150.0
Dervock <10 144.0 110.0
Dunaghy <10 132.0 132.0
Dunloy <10 140.0 140.0
Ballymoney Eastermeade <10
Glebeside <10 134.7 130.0
Margaret Avenue <10 170.0 170.0
Rasharkin <10 161.7 165.0
Seacon <10
Westgate <10
Total 44 115.7 130.0
Annaclone <10
Banbridge Town 41 138.9 142.0
Dromore Town Area 12 110.7 120.0
Banbridge Rathfriland <10 122.8 120.5
Seapatrick Avenue <10 118.0 120.0
Woodlands Gilford <10 141.5 137.0
Total 66 131.2 134.0
Bangor Central 23 134.5 132.0
Bangor, Kilcooley 39 168.3 160.0
Bloomfield Rd/Balloo 37 183.6 168.0
Churchill <10
ENE Clandeboye Rd <10
Clanmorris <10
Conlig/Breezemount <10
Crawfordsburn <10




Donaghadee Rd <10 146.1 149.0
Groomsport <10
Holywood/Redburn <10 176.0 176.0
Loughview/White City <10
Skipperstone/Tughan Court, Bangor <10 131.8 128.5
Spencer Street 14 149.6 155.0
Strand/Kinnegar <10
Whitehill 11 200.5 158.0
Woodlands <10
Total 162 171.3 160.0
Carrick Central <10 160.0 160.0
Castlemara <10 141.0 137.0
Drumhoy/Salia/Ederny <10 124.5 124.5
Eden <10 153.7 147.0
Glenfield <10
Green Edge/Scotch Qrt/Mckeens Ave <10 163.0 163.0
Carrickfergus Greenisland 16 106.5 110.0
Lower Woodburn <10 166.9 138.0
Sunnylands 35 126.2 134.0
Victoria <10
Whitehead <10 137.6 126.0
Windmill Hill <10 143.0 138.0
Total 89 131.0 134.0
Aghadowey <10 122.0 122.0
Articlave <10 120.0 120.0
Ballysally 20 157.9 155.0
Ballywoodock <10
Boveedy <10 130.0 130.0
Castlerock <10 124.0 124.0
Castleroe <10 140.0 140.0
Churchlands 10 143.5 141.0
Circular Road <10 129.7 130.0
Ferryquay Street <10
Garvagh/Mettigan <10
SelElne Harpers Hill 10 152.4 147.0
Killowen 17 120.8 130.0
Kilrea <10 135.3 128.0
Long Commons <10 132.0 132.0
Macosquin <10
Millburn <10 165.6 162.0
Newmills Road <10 150.4 154.0
Portballintrae <10 138.0 138.0
Portrush 17 140.8 142.0
Portstewart 22 132.9 142.0
Society Street <10 190.0 190.0




The Heights Coleraine 15 158.4 146.0
Windyhall <10 156.0 157.0
Total 158 141.9 142.0
Ardboe/Moortown/Ballinderry <10 148.0 148.0
Burnvale Crescent <10 160.0 160.0
Coagh Lisnahall <10
Cookstown North 17 116.8 130.0
Cookstown Cookstown South <10
Moneymore <10 172.0 172.0
Stewartstown <10 136.0 136.0
Total 26 130.6 135.0
Twinbrook-Poleglass 68 164.0 163.0
Dairy Farm I3 otal 68 164.0 163.0
Bishops St 13 141.2 150.0
Brandywell 24 174.3 177.0
Cloughglass (The Glen) 28 109.1 115.0
Creggan Derry 63 213.7 212.0
Elmwood <10
Fountain (Waterloo Place) <10 125.2 122.0
Foyle Road/Orchard Row <10 168.0 168.0
Wag(:{x Ll'ace lvy Terrace <10 174.0 174.0
Lower Creggan <10 163.1 156.0
Meenan Park <10
Nixons Corner <10
Northland Rd 38 158.1 152.0
Rosemount <10
Rossville <10 166.3 163.0
Total 200 170.8 177.0
Brigade <10
Caw 15 157.9 152.0
Claudy <10 131.0 134.0
Clooney <10 151.6 150.0
Currynerin <10 142.0 142.0
Drumahoe <10 145.0 145.0
Ebrington <10 162.5 162.5
Eglinton 10 219.2 231.0
Derry 2 - Fountain Hill <10
Waterside
Gobnascale <10
Kilfennan <10 164.8 160.0
Lisnagelvin 17 126.8 134.0
Melvin Court <10
Newbuildings <10
Park <10
Strathfoyle <10
Tullyally <10 127.0 127.0




Waterside Triangle <10 122.0 164.0
Total 101 158.4 152.0
Ballymagroarty/Hazelbank 10 181.2 191.0
Belmont <10 175.3 182.0
Derry 3 - Collon ["Carnill/Galliagh 72 178.4 182.0
Terrace
Shantallow 17 140.1 182.0
Total 99* 172.2 182.0
Annsborough <10 139.3 138.0
Ardglass/Ballyhornan/Dunsford <10 160.7 172.0
Ballynahinch 34 149.0 148.0
Castlewellan <10
Crossgar/Annacloy <10 172.4 172.0
Downpatrick 44 181.5 180.0
Downpatrick Dundrum/Seaforde/Clough <10 158.0 158.0
Kilcoo <10 190.0 190.0
Killyleagh 11 168.0 150.0
Model Farm <10 125.8 114.5
Newcastle 21 165.1 174.0
Shrigley <10 167.0 167.0
Total 134 165.2 164.0
Aughnacloy <10
Ballygawley <10 119.6 124.0
Bush <10
Caledon <10 120.0 120.0
Castlecaulfield <10 128.0 128.0
Church Street <10 118.0 128.0
Clogher <10 87.3 94.0
Coalisland 21 147.7 146.0
Donaghmore <10 122.5 130.0
Dungannon Dungannon 26 164.2 158.0
Dungannon Town Centre <10 135.0 135.0
Fivemiletown <10
Gortmerron <10
Laghey <10 130.0 130.0
Milltown Dugannon 28 160.9 160.0
Moy <10 135.0 135.0
Moygashel <10
Newmills <10 120.0 120.0
Total 123 137.9 146.0
Ballinamallard <10 130.7 122.0
Belcoo <10 143.5 146.0
Belleek Fermanagh <10 120.0 120.0
Fermanagh =5 | cborough <10 128.0 128.0
Chanterhill/Cavanaleck <10 170.0 170.0
Coleshill/Windmill/Whaley Terrace <10 172.7 190.0




Cornagrade <10 142.0 150.0
Derrygonnelly <10
Derrylin <10 156.0 156.0
Drumawill <10 150.0 150.0
Ederney <10 123.7 127.0
Enniskillen Town Centre <10 123.3 137.0
Garrison <10
Hillview/Kilmacormick <10 153.0 153.0
Irvinestown 13 112.5 132.0
Kesh <10 131.0 131.0
Kinawley <10 120.0 120.0
Lisbellaw <10
Lisnaskea 14 108.1 125.5
Maguiresbridge <10 130.0 130.0
Newtownbutler <10 137.0 142.0
Roslea <10
Springdfield/Letterbreen/Monea <10 122.0 122.0
Tempo/Clabby <10 100.0 100.0
Total 82 123.4 132.0
Ballycarry Larne <10 140.0 140.0
Ferris Park <10 120.0 120.0
Glenarm (Village, Glenview, Parkview, Munie) <10
Islandmagee <10 114.0 114.0
Larne Larne Town 18 121.7 125.5
Linn Road <10 159.5 151.0
Old Glenarm Road (Seacourt) <10 142.0 142.0
Sallagh Park <10 124.5 124.0
Total 36 129.3 132.5
Ballymonie <10 126.0 126.0
Bellarena <10 120.0 120.0
Carrydoo <10
Drumsurn <10 116.0 116.0
Dungiven <10 141.2 132.0
Edenmore <10 130.7 130.0
Limavady Greysteel <10 149.0 149.0
Limavady Area 1 14 118.7 124.0
Limavady Area 2 <10 166.4 134.0
Limavady Area 3 (Dungiven Road) <10 134.0 131.0
Limavady Area 4 <10
Muldonagh <10
Total 49 128.0 124.0
Aghalee <10 160.0 160.0
Lisburn & Ballybeen 33 155.3 150.0
Castlereagh Ballycrune <10
Ballymacoss 39 166.6 160.0




Bests Hill <10
Brooklands <10 123.0 150.0
Carryduff 14 107.1 113.0
Culcavey <10 158.0 158.0
Galway Drive/Mews <10
Greenwood 10 143.6 147.0
Hilden 17 164.1 154.0
Hill Street <10 150.7 162.0
Hillhall <10 138.3 140.0
Hillsborough <10 136.8 118.5
Knockmore <10 168.7 160.0
Lambeg 12 116.8 132.5
Long Kesh/Eglantine <10
Maze <10 150.0 150.0
Milltown Derriaghy <10 142.0 142.0
Moatview Park <10
Moira <10 131.8 145.0
Moneyrea <10
Newtownbreda <10 158.8 171.0
Old Warren 31 150.3 154.0
Ravarnette <10 160.0 160.0
Seymour Hill & Conway 30 144.8 140.0
Tonagh/Manor/Causeway End 28 176.8 163.0
Warren 13 130.5 146.0
Total 282 148.5 152.0
Ardowen/Altmore <10 119.6 142.0
Avenue Road/Queen Street <10
Clonmeen <10 150.0 150.0
Derrytrasna/Derrymacash/Kinnego 11 141.8 148.0
Dollingstown <10 130.0 130.0
Donacloney <10
Drumbeg North <10 128.7 126.0
Drumgor Heights <10
Edward Street/Shankill <10 162.0 162.0
Enniskeen <10 135.0 135.0
Lurgan Gibson Hill <10 126.0 126.0
Hill Street/Ann St/Sloan St 19 151.8 150.0
Legahory Green <10
Lurgan Town Centre <10 143.0 139.0
Lurgantarry Kilwilke <10
Manor Park <10 161.0 161.0
Mourneview/Gray/Hospital 14 141.0 146.0
Moyraverty <10 121.0 121.0
Parkmore <10 135.3 140.0
Rosmoyle <10 134.0 134.0




Taghnevan 15 152.8 142.0
Total 112 139.6 142.0
Bellaghy <10
Carmean <10 132.0 132.0
Castledawson <10 142.5 136.0
Culnady <10 190.0 190.0
Curran <10 148.0 148.0
Desertmartin <10
Magherafelt Draperstown <10 166.0 166.0
Gulladuff <10
Maghera <10 142.8 142.0
Magherafelt 19 143.6 140.0
Tobermore/Ballinahone <10
Upperlands <10
Total 41 141.9 138.0
Annalong Glassdrumman <10 138.0 138.0
Ardaveen, Fr Cullen Park <10 174.5 163.0
Armagh Road Newry 22 183.4 183.0
Attical <10 131.0 131.0
Bessbrook <10 152.9 148.0
Creggan Newry <10 136.0 136.0
Crossmaglen <10 146.3 148.0
Cullyhanna <10 134.0 134.0
Daisy Hill/Dominic St 36 179.8 179.0
Derramore/Cloughreagh <10 148.7 148.0
Dunnaman Scrogg Road <10 136.7 138.0
Hilltown <10 164.0 164.0
Kilkeel <10 151.4 150.0
Newry Mayobridge <10
Meigh <10
Mullaghbawn <10 129.3 154.0
Mullaghglass <10
Newtowncloghogue <10 160.0 160.0
Newtownhamilton <10
North Street/High Street <10 148.8 160.0
Rooneys Meadow 14 168.2 169.0
Rostrevor <10 135.5 147.0
Shandon <10 175.0 175.0
Silverbridge <10
Warrenpoint 16 179.1 159.0
Warrenpoint Road <10 173.0 175.0
Total 165 163.6 170.0
Abbeyville <10 169.0 169.0
Newto":"abbey Bawnmore/Old Mill <10 155.6 160.0
Bleach Green <10 142.0 142.0




Glenville 16 134.6 128.0
Hightown <10 242.7 292.0
Longlands <10 102.7 111.0
Rathcoole 61 141.2 136.0
Rathfern 52 127.4 140.0
Rushpark 13 131.3 138.0
Total 160 136.3 140.0
Ballyclare 40 108.3 125.0
Ballyduff 14 127.1 133.0
Doagh/Kelburn Pk 12 130.8 130.0
Felden <10
Glengormley Central <10
Newtov;nabbey Glenvarna/Glengormley 30 133.1 140.0
Monkstown 21 155.8 150.0
New Mossley 27 137.0 140.0
Old Mossley <10 126.7 120.0
Queens Park/Queens Avenue 16 145.6 140.0
Total 166 133.1 136.5
Ballygowan <10
Ballywalter <10 134.0 140.0
Bowtown <10 194.0 164.0
Carrowdore 11 151.6 152.0
Comber 34 160.1 151.0
Cottown <10 150.0 150.0
Donaghadee 22 173.8 153.0
Glen 21 171.1 144.0
Newtownards Greyabbey <10 140.0 140.0
Kircubbin <10 140.0 140.0
Millisle 11 167.6 154.0
Movilla 12 186.5 169.0
Portaferry 10 89.8 105.0
Portavogie <10 168.0 168.0
Scrabo 34 208.5 167.0
West Winds 28 164.1 154.0
Total 209 171.2 152.0
Alliance <10 151.3 153.0
Ardavon <10 166.0 166.0
Ardoyne 69 158.0 156.0
Ballysillan 11 136.5 134.0
Carlisle Multis 14 136.2 131.0
North Belfast I i ie/New Lodge 24 1437 131.0
Carrick Hill <10 138.0 138.0
Cavehill 22 169.8 158.0
Cliftondene <10
Cliftonville 28 156.8 153.0




Duncairn Gardens/Newington <10 142.0 142.0
Fairhill/Waverley/Downview <10 140.6 140.0
Gainsborough/Mountcollyer 20 115.7 124.0
Gray Mount/Shore Crescent 12 144.2 142.0
Grove Area <10 120.0 133.0
Lower Ligoniel/Glenbank 10 104.3 114.5
Lower Oldpark <10 127.0 121.0
Mount Vernon Estate <10
Newington/Limestone <10
Oldpark <10 166.7 170.0
Skegoneill/Ashfield/Fortwilliam 15 129.1 120.0
Sunningdale <10 156.5 154.0
Torrens <10
Upper & Lower Duncairn 16 114.3 130.0
Upper Ligoniel 12 179.0 186.0
Wheatfield <10 125.7 134.0
White City <10
Whitewell/Fairyknowe 16 159.1 152.0
Total 331 145.6 142.0
Beragh Sixmilecross <10 154.0 154.0
Brookmount/Derry Road 17 146.6 152.0
Carrickmore <10 129.3 124.0
Culmore O'Kane <10 158.7 156.0
Dromore Omagh <10 129.5 131.0
Drumquin <10
Fintona <10 135.7 147.0
Gortin <10 130.0 130.0
Greencastle <10
Omagh Hospital Road Deverney <10 166.8 164.0
Kelvin Road/Gallows Hill 10 136.4 153.0
Lammy/Tamlaght Road <10 146.5 145.0
Lisanelly Gortin Rd <10 170.7 155.0
Mullaghmore Killyclogher <10 151.0 157.0
Omagh Cottages <10 132.0 128.0
Strathroy <10 162.5 166.0
Trillick Kilskerry <10 130.0 130.0
Total 80 143.7 150.0
Armagh Road Portadown <10
Ballyoran <10 146.0 146.0
Brownstown (Old) <10
Clounagh Park <10
Portadown = orain <10 1063 130.0
Garvaghy Park, Gallrock <10
Junction Row <10
Killicomaine 22 111.3 120.0




Magown House <10 140.0 140.0
Obins Avenue/Drive <10 142.0 142.0
Old Rectory Park <10
Park Road <10
Portadown Rural Area <10 150.0 150.0
Rectory Park/Brownstown West <10 127.0 129.0
Redmanville <10 132.0 136.0
Town Centre <10
Union Street <10 128.0 128.0
West Street Area <10 130.0 130.0
Woodside <10
Total 75 106.3 122.0
Ainsworth <10 126.0 130.0
Ballygomartin <10 131.5 123.0
Brown Square <10 119.5 112.0
Cambrai/Woodvale 23 106.7 130.0
Dover <10 129.3 125.0
Florence/Hopewell/Lwr Shankill 14 98.4 97.0
Glencairn 14 98.3 127.0
Highfield <10
Shankill Huss Row/Agnes Street <10 164.0 138.0
Lawnbrook <10
Mid Shankill 17 121.8 124.0
Springmartin <10 132.0 132.0
Tudor <10 164.7 140.0
Twaddell/Upper Woodvale <10 152.0 150.0
Upper Shankill 12 91.0 103.0
Total 134 120.4 126.0
Albertbridge Rd. 13 172.3 158.0
Ardcarn <10 90.0 90.0
Ashmount <10
Ballyhackamore 18 101.7 101.0
Beattie Park <10 145.0 147.0
Belvoir <10 157.1 142.0
Bloomfield/Ravenscroft 19 121.3 130.0
Braniel 11 133.5 140.0
South & East  ["Castlereagh <10
Belfast
Cregagh Castlereagh <10 122.4 140.0
Cromac 11 118.2 138.0
Donegall Pass 13 151.4 130.0
Donegall Road 26 135.0 137.0
Downshire Park <10
Dundela <10
Edenvale <10
Finaghy 12 148.4 155.5




Flush Park Belfast <10 132.5 132.5
Garnerville <10 156.0 158.0
Inverary <10 133.3 134.0
Knocknagoney <10 139.0 139.0
Lisburn Road 42 151.7 140.0
Lower Ormeau 23 199.0 176.0
Lwr Beersbridge/The Mount 26 164.5 150.0
Milltown/Shaws Bridge <10
Newtownards Road 46 150.3 139.0
Orchard Court <10 165.0 165.0
Rosewood Park <10 126.0 126.0
Sandy Row 15 140.7 130.0
Short Strand <10 158.7 174.0
Summerhill <10
Sunderland <10
Sydenham/Sandbrook/Lisavon 19 179.1 174.0
Taughmonagh <10 168.0 140.0
Upper Ormeau <10 164.0 133.0
Wandsworth <10
Willowfield/Upper Castlereagh Road 31 145.2 141.0
Woodstock/Ravenhill 38 137.1 142.0
Total 444 146.5 140.0
Artigarvan <10 140.0 140.0
Ballycolman <10
Carlton Drive <10 156.0 156.0
Castlederg 10 135.2 134.0
Cullion Donemana <10 131.0 131.0
Fountain Strabane <10 138.0 138.0
Glebe <10
Strabane Killeter <10
Lisnafin/Bridge St/Urey 11 115.9 121.0
Magheramason <10
Newtownstewart 11 153.5 154.0
Sion Mills <10 166.9 166.0
Springhill Newtown 10 117.6 137.0
Total 62 135.5 139.0
Andersonstown 89 171.6 174.0
Ballymurphy <10
Beechmount <10
Cavendish Street <10 164.5 162.0
West Belfast Cluan Mor Springvale <10
Divis Complex <10 151.8 144.0
Falls Court/Clonard Cres <10 153.8 166.0
Hamill St/John St <10
Lower Falls Grosvenor 17 169.4 176.0




Lower Springfield Road <10 165.3 170.0

Lower Suffolk <10

Moyard <10

New Barnsley <10 140.0 140.0

Roden Street <10

Springhill <10 120.0 120.0

St James 11 159.0 160.0

Turf Lodge/Gortnamona <10 163.9 166.5

Upper Dunmurry Lane/Areema <10 133.3 130.0

Westrock <10 129.0 107.0

Whiterock <10 149.0 172.0

Total 191 164.5 170.0
N. Ireland Total 4236 146.5 146.0

Notes:

Allocations data includes allocations to both Housing Executive and housing
association properties to applicants.

Allocations data relates to allocations to applicants only.

<10 are cases where numbers are less than 10.

* Totals minus cases where there are less than 10.

GDPR and Data Protection Act 2018 - It is important to note the GDPR & Data
Protection Act 2018 regarding the potential risk of identifying individuals and individual
households. Guidance from NISRA suggests that equality monitoring information
should not be disclosed in sensitive cases where individuals or individual households
could be identified. Also the Information Commissioner's Office (ICO) 'Anonymisation:
Managing Data Protection Risk' Code of Practice states ‘'where less than 10
responses have been given to an answer that identifies something factual, all
variables relating to that question have been suppressed'. However, 'it should be
noted that attitudinal questions are not bound by this rule, in addition to responses of
'Don't know', 'Refused’, 'Other' or similar. As the information provided is considered
sensitive some statistical disclosure controls may have been placed on the tables with
the omission of data in cases where there are less than ten Applicants.

When a question of “average waiting times” or “average points” is asked MEAN and
MEDIAN averages are provided. Reasons for this include:

o The MEAN is the arithmetic average and as a statistic can often be unreliable,
having been skewed by significant outliers i.e. applicants who have been on
the waiting list for a number of years

o This degree of skewing makes the arithmetic average, the MEAN, unreliable.
Therefore, following expert advice on this matter a methodology that utilises
the MEDIAN (a measure of central tendency) as a more reliable indicator in
relation to Waiting Lists and Allocations is also provided.




