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Response to:  
FOI_22-23_097 

November 2022 

 

Application Information from Coleraine Festival 
Committee 
 
All information relating to an application from Coleraine Festival Committee to 
the NIHE for a payment from Communities Covid Response 2020/2021. 
 
Please find below some of the information which falls within the scope of your FOI 
request. We have not provided information which is considered exempt as detailed 
below.   
 
We have redacted any third party personal information in accordance with FOI Act 
Section 40 (2) – Personal Information of a third party as disclosure would contravene 
data protection principle (a) in Article 5 of the UK GDPR.  
 
Section 31(1)(a) - Prevention or detection of crime. 
 
Please further be advised that some of the documentation included in the scope of this 
request comprises correspondence which is exempt as disclosure would be likely to 
prejudice the prevention or detection of crime. The relevant exemption is section 31(1)(a) 
of the FOI Act (Prevention or detection of crime). 
 
As this is a qualified exemption, we have also considered the public interest test. 
 
The public interest test  
 
In considering the public interest test on this information, the Housing Executive has 
identified the following points.  
 
In favour of disclosure: 

 
• Disclosure of information held by public authorities is in the public interest in order to 

promote transparency and accountability. 
 
In favour of maintaining the exemption:  
 

• Disclosure of information in relation to the Housing Executive’s internal financial 
processing activities could expose the Housing Executive to potential fraud and financial 
loss. 

 
• There is a strong public interest in not causing the prejudice outlined in this exemption. 
 
Balance of the public interest 
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The main drivers in relation to disclosing the information requested rest around 
transparency in decision making. However clear, compelling and specific justification for 
disclosure would have to be shown that would outweigh the prejudice to the prevention of 
crime.  
 
In this case, the greater public interest is, in the view of the Housing Executive, held in 
avoiding any prejudice to the prevention of crime. 
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VULNERABLE ADULTS POLICY 

COLERAINE FESTIVAL COMMITTEE is committed to ensuring that vulnerable 

people who use our services are not abused and that working practices minimise the 

risk of such abuse. This policy should be used in conjunction with the Equal 

Opportunities Policy 

Definition  

A vulnerable adult is any person aged 18 years or over who is, or may be, unable to 

take care of him or herself or who is unable to protect him or herself against 

significant harm or exploitation. This may be because he or she has a mental health 

problem, a disability, a sensory impairment, is old and frail, or has some form of 

illness.  Because of his or her vulnerability, the individual may be in receipt of a care 

service in his or her own home, in the community or be resident in a residential care 

home, nursing home or other institutional setting  

Abuse can include: physical, financial, material, sexual, psychological, discriminatory, 

emotional abuse and neglect. Abuse can take place in any setting, public or private, 

and can be carried out by anyone.  

Volunteers, staff and Trustees have a duty to identify abuse and report it. 

What to do 

The following procedure refers to abuse or suspicion of abuse of a vulnerable adult 

that staff and volunteers become aware of during their work at  

• Any member of staff or volunteer who becomes aware that a vulnerable adult is, or

is at risk of, being abused should raise the matter immediately with the

Management Committee.  You should decide whether you feel the person is a

vulnerable adult and whether they are at risk of abuse/experiencing abuse.  If you

feel it is a case of abuse towards a vulnerable adult, you should decide whether

you feel it is appropriate to inform an outside agency.

• If appropriate, explain what you have to do and whom you have to tell to the

person involved or the person informing of the abuse.  Ensure that they are kept

informed about what will happen next, so they can be reassured about what to

expect.

• If a disclosure is to be made, you will need to decide if it is to be made by you or

the Management Committee.

• Ensure that the person subject to alleged abuse is safe and supported before

proceeding with any other action. In most situations there will not be an immediate

threat and the decision about protecting the vulnerable person will be taken in
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consultation with Social Services.  In certain circumstances it will be necessary to 

take immediate action to protect the vulnerable adult by calling the police.  This is 

more probable in a home visit situation. 

 

Support to volunteers and staff  

The volunteers and staff reporting of incidents of suspected or potential abuse may 

find that the victim and/or the other responsible adult concerned are upset or angry. 

The Chairperson will support you. Other support may take the form of 

Support provided by work colleagues or support or counselling provided by an 

outside body if required.  

  

Volunteers and staff themselves may also be the subject of an allegation of abuse. 

While support will be offered, we will ensure that Social Services are given all 

assistance pursuing any investigation. 

Suspension and/or discipline may be implemented.  

 

Suspect of abuse by a member of volunteers and staff  

Where a member of volunteers and staff is suspected of abuse the following action 

should be taken:  

• The Chairperson should interview the member of volunteers and staff with a 

witness present.  

• The Chairperson should make arrangements for interviewing the suspected victim. 

This should be done with a staff member or a member of the management 

committee and a support for the victim present.  

• The purpose of the meeting is not to investigate but to establish whether there are 

grounds for the allegation. 

• The procedure in 4 above should then be followed.  

 

Confidentiality  

Confidentiality is crucial to all our work and relationships and the Confidentiality 

policy should be adhered to except that the welfare of vulnerable adults is paramount 

and takes precedence over it. Do not keep concerns relating to potential abuse of 

vulnerable adults to yourself.  

 

Confidentiality may NOT be maintained if the withholding of information will prejudice 

the welfare of the adult.  
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Safe Recruitment  

AccessNI checks will be carried out on volunteers whose placements involve 

substantial and unavoidable access to vulnerable adults.  All information will be 

stored securely and treated confidentially.  When the check is completed all 

information will be destroyed and a note made on the volunteers file that the check 

was made and what the outcome was.  The AccessNI check for Centre volunteers is 

only valid when that person is placed by the Centre and will remain valid for three 

years at which point the volunteer will need to reapply and a new check will be 

carried out. Volunteers should inform the Centre of any criminal prosecutions in the 

interim.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Adopted: ______________________ 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

29th January 2015 
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Principles of Good Practice 

o Promote the general welfare and health of children/young people and vulnerable 

adults, and strive to protect them from abuse of all kinds.  

o Raise awareness of the abuses from which children/young people/vulnerable adults 

should be protected.  

o Adapt and consistently apply a clearly defined method of recruiting, assessing and 

selecting staff and volunteers.  

o Recognise that all workers, voluntary or paid, have rights and treat them with dignity 

and respect.  

o Plan the work of the organisation so as to minimise opportunities for children/young 

people/vulnerable adults to suffer harm. 

o Develop effective procedures for dealing with accidents and complaints and alleged or 

suspected incidents of abuse.  

o Establish links with parents, carers and other relevant organisations.  

 

Code of Behaviour  

 

You Must:  

 
o Treat everyone with respect.  

o Provide an example you wish others to follow.  

o Plan activities which involve more than one other person being present, or at least 

within sight and/or hearing of others.  

o Work in pairs if it is necessary to supervise in changing rooms or dormitories  

o When working with a mixed group away from home ensure that the group  

is accompanied by a male and female co-ordinator or volunteer.  

o Respect a child/young person/vulnerable adult's right to privacy and personal space.  

o Provide access for children/young people/vulnerable adults to talk to others about any 

concerns that they may have. .  

o Encourage children, young people, and adults to feel comfortable and caring enough 

to point out attitudes or behaviour which they do not like.  

o Challenge / discourage inappropriate language or behaviour.  

o Avoid physical horseplay such as wrestling or tickling.  

o Remember that someone else may misinterpret your actions no matter how well 

intentioned 

o Recognise that special caution is required even in sensitive moments, such as dealing 

with bullying, bereavement or abuse.  
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Code of Behaviour  

 
You Must NOT  
 

o Play any physical contact games with children/young people/vulnerable adults or 

engage in inappropriate touching of any form.  

Touching should:  

o Be in response to the need of the child/young person/vulnerable adult and 

not the need of the adult  

o Be with the child/young person/vulnerable adult's permission, resistance 

from him/her must be respected 

o Be governed by the developmental stage of the child/young person 

o Be open and not secretive  

o A void breasts, buttocks and groin  

o Permit abusive peer activities e.g. ridiculing, bullying etc.  

o Have inappropriate physical or verbal contact with others.  

o Jump to conclusions without checking the facts.  

o Allow yourself to be drawn into inappropriate attention seeking behaviour such as 

tantrums or crushes.  

o Leave children/young people unsupervised for any length of time  

o Spend excessive amounts of time with any one child/young person/vulnerable adult.  

o Do anything personal for a child/young person/vulnerable adult that they are able to 

do for themselves.  

These should only be carried out for:  

o People with disabilities.  

o With full understanding and consent of parents/carers 

o In an emergency situation – parents/carers should be fully informed.  

o Exaggerate or trivialise child/vulnerable adult abuse issues.  

o Let allegations or suspicions of abuse go without being recorded.  

o Show favouritism to any individual.  

o Meet up, with children/young people/vulnerable adults outside of arranged activities.  

o   Take children/young people to their home or to your own home.  

o Take young children/young people/vulnerable adults alone in a car on journeys, no 

matter how short.  

o Make suggestive remarks or gestures.  

o Rely on just your good name to protect you.  

o Believe "it could never happen to me".  
 























APPENDIX 3 
 

Application Summary 
Group Name/Address Coleraine Festival Committee  

 
 

 
 

 
Summary of Request: (COPY & PASTE 
FROM APPLICATION FORM) 
 
Total Costs - £1,450 
 
 £450 - 150 Activity packs (inc. craft packs, 
crosswords, wordsearch books etc) @ £3 
each 
 
£1000 - Volunteer Expenses  
• £640 for Meal provision for 8 volunteers 

(assisting 5hrs) across 2 days on each of 
10 weeks – 1 meal @ up to £4 max = £64 
per week 

 
• £360 Mileage expenses (delivering 

prescriptions, groceries and activity 
packs across Causeway Coast & Glens 
area) - 80 miles per week collectively for 
4 cars (20 miles per car) @ £0.45/mile = 
£36 per week x 10 week 

 

Supply of 40 hot meals twice weekly to 
elderly and vulnerable members of the 
community. The pack also includes milk, 
cheese, fruit and a sweet treat. We currently 
supply 120 people identified and referred to 
us by members of local communities (40 
weekly and 80 fortnightly) – our list is 
dynamically reviewed to address need as 
identified. 
 
We offer a prescription pickup service, 
grocery shopping, top up of fuel cards and 
social isolation phone calls. We want to 
supply 150 activity packs to vulnerable 
people isolating to help alleviate the 
negative effects of  isolation on mental well-
being. These would be an assortment of 
craft packs, crossword books, wordsearch 
books, etc. 
 
 

Start Date: 04/05/20                            End Date: 11/07/20  
Criteria Met (delete as appropriate):    Yes  
Any Comments: 
 
Activity packs will provide positive stimulus to encourage positive mental well being. While 
delviery service of essential supplies will help vulnerable people avail of much needed 
support, be less isolated and stay connected. Mileage expenses proproinate given wide and 
rural geographical areas covered. Will bolster funding already obtained from other sources.  
  
Application Amount: 
 

£1450 
 

Requested Approval Amount: 
 

£1450 

Reason for variation: N/A 
Area Manager Approval 
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Approval (delete as appropriate) Yes  
Date:  

Approval Amount: 
 

£1450 

Reason (if variation from application amount):  
N/A 
Area Manager Signature:  
 
Assessor: _________________  For Issue to Area Manager 

Application Criteria Yes / No (delete as appropriate) 

Application Completed Yes  
Signed Yes 
Relevant Documentation: 
 Constitution 
 Recent Bank Statement 
 List of Management Committee 

members  
 Vulnerable Adults Policy*  
 Child Protection Policy * 

(* OR may be joint/safeguarding policy) 
 Volunteer Protection Policy OR 
 Confirmation Volunteer Now 

Guidelines issued to Volunteers. 

 
Yes  
Yes  
Yes  
 
Yes 
Not applicable 
 
No 
Yes 

Providing care and assistance to those 
considered vulnerable  

Yes  

To assist those most vulnerable stay 
connected 

Yes  

To reduce isolation Yes  
Queries to Group (If Yes, give details) Yes 
Application Notes: 
Example – Details queries / other  
 
Clarifed difference in listed address in finance details owing to mail going 
directly to Group’s Treasurer,  home address and that food and 
utility costs will be covered entirely by other funding sources. 
 
 
Costs breakdown revised as follows: 
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Total Costs - £1,450 
 

• £450 - 150 Activity packs (inc. craft packs, crosswords, wordsearch books 
etc) @ £3 each 
 

•  £1000 - Volunteer Expenses consisting of 
£640 for Meal provision for 8 volunteers (assisting 5hrs) across 2 days on 
each of 10 weeks – 1 meal @ up to £4 max = £64 per week 

  
£360 Mileage expenses (delivering prescriptions, groceries and activity 
packs across Causeway Coast & Glens area) - 80 miles per week 
collectively for 4 cars (20 miles per car) @ £0.45/mile = £36 per week x 
10 week 
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