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Response to: 
FOI_22-23_194 

    January 2023 

Contract covering reprographics/print 
arrangements 

1. Number of MFDs (Multi-functional devices) & photocopiers at Northern
Ireland Housing Executive
211

2. Name of incumbent
IT Assist

3. Start/end date of contract (if expired, WHEN do you expect to revisit the
marketplace)
October 2018 – reoccurring, reviewed annually, contract no end date

4. Details of any extension options
See answer 3

5. What framework / Route to market used
Northern Ireland Civil Service – Shared service.

6. Do you share this contract/use the same arrangement with another
organisation. If yes, please name who
See answer 3

7. Number of regular/desktop printers (in addition to above)
0

8. Is there a support contract on above, if yes please state start/end date
See answer 3.

9. Do you have a Print Room
Yes.
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10. If yes, name of supplier, number of devices and start/end date of
contract, also details of any extension options
Xerox
5 devices
01/04/2019 – 31/03/23.  No extension.

11. Total annual print/copy volumes including, if applicable your Print
Room, for (a) mono (b) colour
a. 6,900,000 estimated copies
b. 3,344,000 estimated copies

12. What Print software do you run
None.

13. Your total annual spend on print
408k estimated per annum

14. Name of person responsible for the running of MFDs and, if applicable,
your Print Room

a. IT Assist
b. Print room – Xerox.
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