Housing |
Fxecutve Private Sector Improvement Services

Boiler Replacement
Applicant and Contractor Information

Information for ApPlicants.....cceeeeieiiiiiiiiiiiirccrcrcrc et recreeracracanennses 3
How is the Boiler Replacement scheme working under COVID-197........ccovvviiiiiiieneennnnnnnns 3
What IS @N EMEIZENCY CASE? .uuiiiiiieeeiiiieeeetie e ettt et tee e e e et e e e et e e e et e esetaeeesaraeerertaeeeesranes 3
[ (o XNV Lo T 1T o o] 1V &SRRt 3
When can | Start WOrk? ..o 3
What's the Housing Executive’s responsibility?.........ccooeeiiiiiiiiiiiii e, 3
Who is responsible for Health & Safety / Social (physical) Distancing.......cccceeeeeeeeeeeeeeee.... 4
Suspending Boiler Replacement work due to COVID-19 .......ccoveeiiviiiieiieiiieeeeiin e, 4
My contractor is leaving the site what should I look out for?.........ccccooviiiiiiiiiiiiiiiiiiee s 4
Can completed wWork be paid fOr?....... i 4
What if the work is fully completed and needs to be paid for?......cccooovvieeiiiiiiiiiiiiinennnnnnn. 5
What photographic evidence should my contractor provide?.......ccccoovvviieiiiviinieeeeeeeeeennn, 5

HEQLING EVIGBNCE. ....c.veeeeeeeeeeeee ettt ettt et et et e e et e e e e e eeeeaaeens 5
Additional heating evidence reQUIred.................uveeuieeeieeiieeeeee ettt 6
What happens if Building Control has not issued a certificate?......c.cooovvveeeeiviiiiiiiiiineennnnn.. 6
Where do | submit the request for payment? . ......coouvviiiiiiiiiiiiiie e, 6
ReStriCtioNS ON @M QI SIZ@..........eeeeeiiiieee e 6
GraNt OffiCE @MQUIS: .cccovvveeeeeeeeeeeee ettt e e e et es e e e e e e eatase e e e e eaesas 7
IMPORTANT INFORMATION on Final INSPeCtionS:.....ccivvueiiiiiieeiiiiie e 7
HOUSING EXECULIVE'S WEDSITE ....vviiee et e e e e e e e e e e aeees 7

Information for Contractors .......cccceviieiiieiiiiiiiiiiic s 8
How is the Boiler Replacement scheme working under COVID-19?.......c.ccovveveiiirneerrnnnns 8
What iS N EMEIZENCY CASE P .uuiiiiiieeeiiii e et e e et e e e e e et e e et e e e et e e e ete e e s et e e eetaaaeessranns 8
How would my CUSTOMEr @PPIY? ...t e e e et e e e e e e e eaaeeees 8
What's the Housing Executive’s responsibility?........cccooeivuiiiiiiiiiiiiiieeeecee e, 8
Who is responsible for Health & Safety / Social DistanCing..........ccuvveeeeeeiiiiiiiieeeeeeeirinnnn. 8
Suspending work before completion due to COVID-19........coovviiiiiiiiiieiceeeee e, 9
Can WOrk be Paid fOr? ... e 9
What if the work is fully completed and needs to be paid for?......cccooovvveeeeiiiiiiiiiinineeennnne. 9

CoVID-19

FAQS for Boiler Replacement (V1)



What photographic evidence should | provide as contractor? .........c.ccoeveeeeviiiiieeiiiieeennnn.. 10

L =To T [y Te Y] Lo (=3 Vol - 10
Additional heating evidence reQUIIed................couueeeeiieiieeeie e et e aeaaeaas 10
What happens if Building Control has not issued a certificate?..........cooeveeeiiiiiiiieiinineennnnn. 10
Where do | submit the request for payment? ..o, 11
RESEIICtiONS ON @MQII SIZE ... 11
GraNt OffiCe @MQIIS: ....vuveeeeeeeeieeiee ettt ettt et e e et evate e s ie e e e eaaeeseaas 11
IMPORTANT INFORMATION on Final InSpections:.......cccuceiiiiiiiiiiiiii e, 12
Housing EXecutive’s WeDSIte ... ..o e 12
Back to contents

COVID-19: FAQS for Boiler Replacement (V1)
Page 2 of 12



Information for Applicants

How is the Boiler Replacement scheme working under COVID-19?
Our Grants Officesare only able to address emergency cases which meet the scheme’s
criteria.

What is an emergency case?
An emergencyis where a household’s boileris broken down beyond repair.

For such an emergency case under COVID-19 we will require suitable evidence to be sentto
us by email.

Howdo | apply?

If you have no heat inyour home please:

e email your local Grants office with the details;

e ifyou cannot email then make contact initially by telephone
03448 920 900 (textphone 18001 03448 920 900);

However, during these exceptional times we must correspond by email. Please arrange to
have access to an email address.

Your local grants office will guide you through the emergency process.

When can | start work?
DO NOT start work until you have received confirmation in writing by email from the
Housing Executive that you can.

The Housing Executive will not pay for any boiler replacementwork started / completedin
your house before you have received this written permission.

What'’s the Housing Executive’s responsibility ?
The Housing Executive administers the Boiler Replacement Scheme on behalf of the
Department for Communities

It agrees grant-aid and makes payment(s) at the appropriate time.

The Housing Executive is not responsible for contractors; contractor(s) are employed by you.
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Who is responsible for Health & Safety / Social (physical) Distancing
Your contractor is obliged to ensure that the site is maintained at a high standard of health
and safety throughout the job observing Health & Safety regulations.

This includesimplementing social / physical distancing measures.

For more information on COVID-19 and social distancing go to the PublicHealth Agency
website:

www.publichealth.hscni.net/news/covid-19-coronavirus

Suspending Boiler Replacement work due to COVID-19
Itis your choice whetherto have work on a Boiler Replacement suspended beforeiitis
finished atyour property.

Please discuss the matter with your contractor(s) and agree the way forward.

My contractor is leaving the site what should | look out for?
If you and your contractor agree to suspend work because of COVID-19 it is vital your
contactor ensures the siteis closed properly and leftina safe manner.

Check with your contractor what s/he will doto ensure the propertyis safeif s/he has to
stop work before the job is completed.

The Housing Executive is not responsible foryour contractor as s/he isemployed by you. It
is therefore importantthat you are satisfied your contractor ensuresthe site at your
property is safe in the event of work having to be stopped before itis completed.

Can completed work be paid for?
Under normal circumstances the Housing Executive will only make payments based on an
inspection by a Technical Officer. However, we have temporarily suspended these visits.

The Housing Executive has made arrangements to make payments withoutinspections but
these will be based on evidence provided. The Housing Executive must have issued
approval to start works prior to work beingundertaken.

Please Note:
ANYONE KNOWINGLY MAKING A FALSE STATEMENT TO FRAUDENTLY OBTAIN MONIES IS
LIABLE TO PROSECUTION

Please read ‘Important Information on Final Inspections’
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What if the work is fully completed and needs to be paid for?

If the work iscompleted as an applicant you can make a request for final payment or agree
with your contractor s/he should do this.

If you decide to apply for payment, the Housing Executive will need:

e Completed ‘Installer’s Final Invoice’ form

e Completed ‘Notification of Completion of Work’;

e Confirmationfrom Building Control that work has been carried out satisfactorily (we
may make a paymentwithout this— please read detailsin our Building Control
section - but it remains a requirementto return a copy of the certificate when
Building Control complete the inspection); and

e Paymentform BACS 01 if the payment is to be made to your bank account. If
payment isto be made directlyto your contractor BACS 02 form must be completed.

As the Housing Executive is not currently ina positionto inspect the work carried out we
will alsoneed photographic evidence showing work completed on the relevantoption. No
payment will be processed without this.

What photographic evidence should my contractor provide?

You should referto the Approval of Application for Boiler Replacement Scheme pack you
received from the Housing Executive.

It detailsthe allowance payable and therefore the applicable option.

From this your contractor must provide photographic evidence of the grant-aid works
carried out relating to the option for which you received the award.

A clear photograph of each itemand a note indicating the location of theitem isrequired. It
should be evident from the photographs that they relate to the grant household.

Heating Evidence

New Gas / Oil Boiler:
e Photograph(s) of the boilerclearly showingthe new boilerin your property; and
e acloseup of the date plate

Time and Temperature Controls:
e Photographs showing
o the newtime clock;
o motorisedvalves;
o room stat; and
o cylinderstat

Please include details of the location for each item (eg Hall, Hot Press, etc...)
Back to contents
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Additional heating evidence required
Your contractor must provide a clear readable photograph of the following before agrant-
aid paymentis made:

Oil Boiler
e the completed BoilerPassport

Gas Boiler
e the completed Benchmark Checklist

What happens if Building Control has not issued a certificate?

If Building Control is not able to inspectand therefore cannot provide a certificate of
completion, evidence should be provided to confirm that Building Control Approval has
beenappliedfor.

A ‘Building Regulations Application’ from Building Control must be applied for before work
commences. The person who made this application should have received an
acknowledgementreceipt of payment from Building Control. The date of the ‘Building
Regulations Application’ and payment receiptissued must pre-date the start of work by
your contractor(s).

The Housing Executive may provide paymentif no Building Control Certificate can beissued
due to COVID-19, but the Building Regulations Application payment receiptand notification
to the Council that the works are completed must be sentin as evidence.

Once issued a copy the final Building Control Certificate must be sent to the Grants Office
dealing with your case.

Where do | submit the request for payment?
All evidence must be submitted by email. In the subjectline you must provide the Grant
reference number (see Approval of Application pack).

Restrictions on email size

PLEASE NOTE there is a restriction on the size of email which we can receive. Therefore you
must ensure that one email’s total size does not exceed 30MB. This means you may needto
send more than one email.

If you need to send more than one emailitis vital that each email you send contains the
same subjecttitle detailing:

e the grants reference number; and
e eachemailis marked as 1 of 4; 2 of4, etc.
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Grant Office emails:
Belfast/ South East belfast.grants@nihe.gov.uk
Council areas:
Belfast City Council | Lisburn City and Castlereagh | Ards and North Down

Derry/Londonderry derry-londonderrygrants@nihe.gov.uk
Council area: Derry City and Strabane

North East northeast.grants@nihe.gov.uk
Council areas:
Antrim and Newtownabbey | Mid and East Antrim | Causeway Coast & Glens

South south.grants@nihe.gov.uk
Council areas:
Armagh, Banbridge and Craigavon | Newry, Mourne and Down

West / Omagh west.grants@nihe.gov.uk
Council areas:
Mid Ulster | Fermanagh and Omagh

IMPORTANT INFORMATION on Final Inspections:

Once the Housing Executive isable to resume technical inspections we will organise to
inspectthose properties where payments have been processed without a technical
inspection.

Where itisidentified thata payment has been made but items have not been completedin
accordance with the specification for the relevant works and in accordance with Domestic
Energy Efficiency Grants (Amendment) Regulations (Northern Ireland) 2016, the Housing
Executive reservesthe right to recoup monies paid from eitherthe applicant or the
contractor.

Housing Executive’s Website
Use this link www.nihe.gov.uk toaccess the Housing Executive’s website.
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Information for Contractors

How is the Boiler Replacement scheme working under COVID-19?
Our Grants Officesare only able to address emergency cases which meetthe scheme’s
criteria.

What is an emergency case?
An emergencyis where a household’s boileris broken down beyond repair.

For emergency cases under COVID-19 we will require suitable evidence to be sent to us by
email.

How would my customer apply?
Your customer can contact us directlyin the first instance or if they have asked you to
contact us on their behalf then please:

e email local Grants office with the details;

e ifyou cannot email then make contact initially by telephone
03448 920 900 (textphone 18001 03448 920 900);

However, during these exceptional times we must correspond by email. Please arrange to
have access to an email address.

The grants office will guide you through the emergency process.

What’s the Housing Executive’s responsibility ?
The Housing Executive administers the Boiler Replacement Scheme on behalf of the
Department for Communities

It agrees grant-aid and makes payment(s) at the appropriate time.

The Housing Executive is not responsible for contractors; contractor(s) are employed by the
applicant.

Who is responsible for Health & Safety / Social Distancing

As a contractor you are obliged to ensure that you maintain a high standard of healthand
safety throughout the job observing Health & Safety regulations. This includes social
distancing measures.
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For more information go to:

PublicHealth Agency: www.publichealth.hscni.net/news/covid-19-coronavirus

HSE-NI: https://www.hseni.gov.uk/news/coronavirus-covid-19-update

FMB: https://www.fmb.org.uk/about-the-fmb/policy-and-public-affairs/responding-to-
coronavirus-covid-19

Suspending work before completion due to COVID-19
Please discuss the matter with your customer(s) and agree the way forward.

Can work be paid for?

Under normal circumstances the Housing Executive will only make payments based onan
inspection by a Technical Officer. However, we have temporarily suspended these visits.

The Housing Executive has made arrangements to make payments withoutinspections but
these will be based on evidence provided. The Housing Executive must have issued
approval to start works prior to work being undertaken.

Please Note:
ANYONE KNOWINGLY MAKING A FALSE STATEMENT TO FRAUDENTLY OBTAIN MONIES IS
LIABLE TO PROSECUTION

Please read ‘Important Information on Final Inspections’

What if the work is fully completed and needs to be paid for?
When the work is completed, your customer may ask you to make the requestfor final
payment.

If final paymentis requested on behalf of the Applicant by you as their Contractor the
Housing Executive will need:

e Your Invoice;

e Completed ‘Contractor’s Completion’ form — you must complete and sign section for
each item withinthe List of Grant Aided Works. It must be counter-signed by your
customer;

e Confirmationfrom Building Control that the works have been carried out
satisfactorily (we may make a payment withoutthis — see section on Building Control
- but it remainsa requirementto return a copy of the certificate when Building
Control has completed an inspection); and

e Paymentform BACS 02.
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PLEASE NOTE: if you are not applying for payment please ensure your customer has a copy of
your detailed invoice and completion form.

As the Housing Executive is not in a positionto inspect it will also need photographic
evidence showing work completed for the applicable optionin the Approval of Application
for Boiler Replacement Scheme pack. No payment will be processed without this.

What photographic evidence should | provide as contractor?

You should referto the Approval of Application for Boiler Replacement Scheme pack which
was issued to your customer.

It detailsthe allowance payable and therefore the applicable option.

A clear photograph of each itemand a note indicating the location of theitem isrequired. It
should be evidentfromthe photographs that they relate to the grant household.

Heating Evidence

New Gas / Oil Boiler:
e Photograph(s) of the boilerclearly showingthe boilerat the property; and
e aclose up of the date plate

Time and Temperature Controls:
e Photographs showing
o the newtime clock;
o motorisedvalves;
o room stat; and
o cylinderstat

Please include details of the location for each item (egHall, Hot Press, etc...)

Additional heating evidence required
Contractors must provide a clear readable photograph of the following before a grant-aid
payment is made:

Oil Boiler
e the completedBoilerPassport

Gas Boiler
e the completed Benchmark Checklist

What happens if Building Control has not issued a certificate?

If Building Control is not able to inspectand therefore cannot provide a certificate of
completion, evidence should be provided to confirm that Building Control Approval has
beenappliedfor.

Back to contents
COVID-19: FAQS for Boiler Replacement (V1)
Page 10 of 12



A ‘Building Regulations Application’ from Building Control must have been appliedfor
before work commences. The person who made this application should have received an
acknowledgement receipt of payment from Building Control. The date of the ‘Building
Regulations Application’ and payment receiptissued must pre-date the start of work.

The Housing Executive may provide paymentif no Building Control Certificate can beissued
due to COVID-19, but the Building Regulations Application payment receiptand notification
to the Council that the works are completed must be sentin as evidence.

Once issued a copy of the final Building Control Certificate must be forwarded to the Grants
Office whichis dealing with your customer’s case.

Where do | submit the request for payment?
All evidence must be submitted by email.

In the subjectline you must provide the Grant reference number (see Approvalof
Application pack).

Restrictions on email size

PLEASE NOTE there is a restriction on the size of email which we can receive. Therefore you
must ensure that one email’s total size does not exceed 30MB. This means you may needto
send more than one email.

If you need to send more than one email itis vital that each email you send contains the
same subjecttitle detailing:

e the grants reference number; and

e eachemailis marked as 1 of 4, 2 of4, etc.

Grant Office emails:
Belfast/ South East belfast.grants@nihe.gov.uk
Council areas:
Belfast City Council | Lisburn City and Castlereagh | Ards and North Down

Derry/Londonderry derry-londonderrygrants@nihe.gov.uk
Council area: Derry City and Strabane

North East northeast.grants@nihe.gov.uk
Council areas:
Antrim and Newtownabbey | Mid and East Antrim | Causeway Coast & Glens

South south.grants@nihe.gov.uk
Council areas:
Armagh, Banbridge and Craigavon | Newry, Mourne and Down
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West / Omagh west.grants@nihe.gov.uk
Council areas:
Mid Ulster | Fermanagh and Omagh

IMPORTANT INFORMATION on Final Inspections:

Once the Housing Executive is able to resume technical inspections we will organise to
inspect those properties where payments have been processed without a technical
inspection.

Where itisidentified thata payment has been made but items have not been completedin
accordance with the specification for the relevant works and in accordance with Domestic
Energy Efficiency Grants (Amendment) Regulations (Northern Ireland) 2016, the Housing
Executive reservesthe right to recoup monies paid from eitherthe applicant or the
contractor.

Housing Executive’s Website
Use this link www.nihe.gov.uk to access the Housing Executive’s website.
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