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21 August 2025 

Dear Applicant 

Our Ref: FOi 877 

Your request for information received on 04 August 2025 has been handled under the Freedom 

of Information Act 2000 (FOIA). 

Request 

Please provide the following information: 

1. The number of recorded incidents of staff being abused at NIHE offices by members 
of the public over the past five years, broken down by office and year 
2. The number of these incidents which involved verbal abuse 
3. The number of these incidents which involved physical abuse 

Our response 

Between 2019 and to date. 213 incidents of abusive behaviour have been reported by N IHE 

staff. 

The tables below detail the location (office I non-office) and the type of abusive behaviour 

recorded (verbal/physical). 

Please note that abusive behaviour can occur in a variety of situations including office locations, 

on our estates, in our vehicles and on the phone. 

The tables below also show an increase in the number of reported incidents. It is important to 

note, that this increase can it part be explained, by our focus organisationally over recent years 

on abusive behaviour through awareness, training and emphasising the need to record and 

report such behaviour. 








