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17 September 2025

Dear Applicant

Our Ref: FOI 920

Your request for information received on 08 September 2025 has been handled under the
Freedom of Information Act 2000 (FOIA).

Request
1. Copy of the new reduced hours and times each week our caretaker is working
within Whincroft House notified to the leasehold unit.

2. Copy of the new hours and times each week our caretaker is working within other
towerblockon CregaghRoad notified to the leasehold unit.

Our response

25 Hrs Whincroft +2 hrs Sunday
25 Hrs Woodstock/Willowbrook

In general, will be at Whincroft 6am -11am Woodstock 11:30am — 4pm, this can vary as
Caretaker may need to start off in Woodstock therefore the times will be reversed.

This concludes our response.





