
 

 

  



 

 

Accommodation Based Services 

Family Hostels North Area 

For access to NIHE Hostels please call direct line 03448920900 

Name Address/Contact 

Chichester House Ballymena 

Glenverna Drive Coleraine 

Hillview House  Newtownabbey 1 

Loughview House Newtownabbey 2 

Donore Crescent Antrim 

The Haven Carrickfergus 

Bridge Street Hostel Derry 

Clooney Mews Derry  

Bradley Park Derry 

Drumard Close Derry 

Family Hostels Belfast 

Name Address/Contact Telephone/Services 
Provided 

Moyard Housing (HE) Belfast 02890 244 177 

Conway Court Belfast 02890 313 242 

Grosvenor Hostel (HE) Belfast 02890 310 312 

Ardmoulin Hostel Belfast 02890 249 766 

Mater Dei Belfast 02890 743 668 

Thorndale Family Centre Belfast 02890 351 900 

Glen Alva Hostel Belfast 02890 351 185 

Grainne House (HE) Belfast 02890 803 729 

Roseville Belfast 02890 643 659 

Templemore House (HE) Belfast  02890 738 669 

Laburnum Belfast NIHE 

  



 

 

Dispersed intensively Managed Emergency Accommodation 

Name Address/Contact Telephone/Services Provided 

Queens Quarter Housing  151 University street, Belfast 
BT7 1HR 

02890 313 183 

Simon Community (Foyer 18-21 
Y/O) 

3-5 Malone Road, South 
Belfast, BT9 6RT 

02890 686 200 

Simon Community (Young 
People 16-17 Y/O) 

242 Antrim Road, Belfast, BT15 
2AR 

02890 743 055 

Specialist Hostels –Woman’s Aid North 

Name Telephone/Services Provided 

Antrim 02825 642136 

Ballymena 02825 642136 

Carrickfergus 02825 642136 

Larne  02825 642136 

Newtownabbey  02825 642136 

Causeway 02870 356573 

Foyle 02871 416800  

Mid-Ulster 02886 769300 

Strabane 02882 241414 

Specialist Hostels –Woman’s Aid South 

Name Telephone/Services Provided 

Armagh & Down 02830 250765 

Fermanagh  02866 328898 

Ards & North Down  02891 273196 

Omagh 02882 241414 

Specialist Hostels -Woman’s Aid Belfast 

Name Telephone/Services Provided 

Deerpark 02890 745295 

Ulsterville 02890  662385 



 

 

Specialist Hostels – Pregnant Females 

Name Address/Contact Telephone/Service Provided 

Life Hostel South Belfast 02890 438 339 

Accommodation and support 
services for women who are 
pregnant or have a baby or 
young child and who are 
homeless or in need of support. 

Shepherds View Good Shepherd Glen, 
Londonderry BT47 2GB 

02871 344 309 

In 2003 we established an Early 
Years Programme for children 
aged 0-4 years living in our 
interim accommodation 
projects. The aim of this 
programme is to meet the 
individual learning and 
developmental needs of pre-
school children through play 
based activities and to offer 
respite for parents that have 
little family support. Our Early 
Years Programme also offers 
ongoing support for young 
parents who are participating in 
training and parenting 
programmes. The Early Years 
Programme is a partnership 
between First Housing and the 
Western Health & Social Care 
Trust. 

NIHE Hostels 

For access to NIHE Hostels please call direct line 03448920900 or contact details below:  

Hostel Telephone Contact 

Castle Erne O3448920901 Alana Gibson 

Glebetown O3448920902 Niall Fitzpatrick 

Glenvara Drive O3448920903 Hilary Canning 

Bradley Park Hostel O3448920904 Noel McNulty 

Greystone Antrim 
Hostel 

O3448920905 Marie Gilmore 

Clooney Mews O3448920906 Noel McNulty 



 

 

Drumard Close O3448920907 Noel McNulty 

Hillview House O3448920908 Marie Gilmore 

Seamus Roddy 
House – Bridge 
Street 

O3448920909 Noel McNulty 

Loughview House 02895984650 Mairead Flatley 

32 Chichester Park 02895984650 Mairead Flatley 

New Haven 02895984551 
Nichola 
McMullan 

Laburnum House 02895982497 Nora Breen 

Templemore House 02895982497 Nora Breen 

Grainne House 02895982497 Nora Breen 

Beaufort  West 
Winds 

02895985100 Owen Brady  

Domestic Violence  

Name Address/Contact Telephone/Services Provided 

Belfast Area Deer Park 02890745295 

 Ulsterville 02890662385 

North Area Antrim, Ballymena, 
Carrickfergus, Larne & 
Newtownabbey 

02825632136 

 Causeway 02870356573 

 Foyle 02871416800 

 Mid Ulster 02886769300 

South Area Armagh & Down 02830250765 

 Fermanagh  02866328898 

 Ards & North Down  02891273196 

 Omagh 02882241414 

Men’s Advisory Project http://www.mapni.co.uk/ 028 9024 1929 

  

http://www.mapni.co.uk/


 

 

Drug & Alcohol Addiction 

Name Address/Link Telephone/Service Provided 

Apex 

Foyle Valley House 

Waterloo (vs) – Direct Access or 
referral 

30 Foyle Road 

Derry 

BT48 6SQ 

02871362689 

Foyle Valley House is a 
unique endeavour set up by 
Apex in Derry 2001.  It’s a 
temporary accommodation 
project specifically for 
homeless woman who have 
an alcohol dependency.  It is 
conventionally situated close 
to the city centre. 

Apex 

House in the Wells, Waterloo 

Waterloo 02871267957 

The House in the Wells offers 
accommodation for 
homeless men with 
addiction issues.  The hostel 
has 24 hr support 

De Paul 23a John Street, Derry, BT48 6JY 02871 260 839 

Depaul is a charity helping 
people who are homeless or 
at risk of homelessness. 

Depaul believes 
homelessness has no place.  
We exist to serve homeless 
individuals or families, at 
risk, caught in the spiral of 
homelessness, deprived of 
all control of their lives, 
when every door is closed to 
them. Depaul is there 
because we believe they 
deserve help to rebuild their 
lives and progress to a 
positive future. 

AA www.alcoholicsanonymous.ie 

csoofaa@btconnect.com 

North City Business Centre, Belfast,  

02890 351 222 

Support Services & Useful 
Contacts 

Aisling Centre 

www.theaislingcentre.com 

02866 325 811 

The Aisling Centre is 
dedicated to the promotion 
of positive mental health and 
emotional wellbeing. 

Aisling is an Irish word 

http://www.alcoholicsanonymous.ie/
mailto:csoofaa@btconnect.com
http://www.theaislingcentre.com/


 

 

meaning ‘dream’ or’ vision’ 
and the dream is realised 
through the provision of a 
safe space where people can 
find hope and healing at 
difficult times in their lives.  

The Centre is a registered 
charity and a company 
limited by guarantee.  It is 
managed by a voluntary 
Board of Directors drawn 
from across the community 
who are supported by a 
dedicated team of staff and 
volunteers. 

The Oak Healthy Living 
Centre 

www.oakhealthylivingcentre.com 02867 723 843 

The Oak Healthy Living 
Centre based in Lisnaskea, 
County Fermanagh, was 
founded in order to 
positively impact the 
physical and mental health 
of the inhabitants of the 
Erne East area, and beyond. 
By working with the 
community to design and 
implement a range of 
initiatives promoting well-
being and healthy lifestyles, 
reducing trauma and 
encouraging social 
development. 

The Daisy Project 2 Castle St Derry/Londonderry BT48 
6DN 

Info@daisy.uk.net 

E mail for referrals: 
daisy@ascert.biz 

Text DAISY 81025 

028 7137 1162 

The Drug and Alcohol 
Intervention Service for 
Young People 
(DAISY) provides person-
centred programmes for 
young people and young 
adults to help reduce the 
harm caused by their 
substance misuse. 

SOLACE Sally’s Wood, Irvinestown, Co 
Fermanagh, BT94 1HQ 

aidan.ormsby@archlc.com  

www.irvinestowndevelopment.com 

028 6862 8741  

Provision of day services to 
provide support to improve 
the safety and health and 
wellbeing of street drinkers 
and chronic long-term 

http://www.oakhealthylivingcentre.com/
mailto:Info@daisy.uk.net
mailto:daisy@ascert.biz
mailto:aidan.ormsby@archlc.com
http://www.irvinestowndevelopment.com/


 

 

drinkers in the Fermanagh 
area 

Electricity Providers 

Name Address/Contact Telephone/Services Provided 

Power NI www.powerni.co.uk 03457 455 455 

Budget Energy www.budgetenergy.co.uk 0800 012 1177 

Electric Ireland www.electricireland.com 0345 600 5335 

Click Energy www.clickenergyni.com 0800 107 0732 

SSE Airtricity www.sseairtricity.com 01850 404 080 

Ethnic Minority’s & Hate Crime 

Name Address/Contact Telephone/Services Provided 

Bryson Intercultural www.brysonintercultural.org 

info@brysonintercultural.org 

02890 325 835 

Bryson Intercultural seeks to 
be a leader in working with 
and empowering Minority 
Ethnic families and their 
communities in Northern 
Ireland. 

Extern  www.extern.org 

10-14 Bishop St, Londonderry 
BT48 6PW 

028 7126 2104 

Each year we speak up for and 
support more than 19,500 
children, young people, 
individuals and families.  
We also support, house, and 
advise people who are 
homeless or facing 
homelessness, refugees, the 
Traveler community, people 
living with an offending past, 
those living with the impact of 
suicide and those dealing with 
mental health and drug and 
alcohol issues, to change their 
lives. 

NIACRO 4 Amelia Street, Belfast BT2 7GS 02890 320 157 

APAC is NIACRO’s family of 
Floating Support services. 
Floating Support is a flexible, 
free service that provides 
housing related support. It 

http://www.powerni.co.uk/
http://www.budgetenergy.co.uk/
http://www.electricireland.com/
http://www.sseairtricity.com/
http://www.brysonintercultural.org/
mailto:info@brysonintercultural.org
http://www.extern.org/


 

 

aims to help people who are 
experiencing difficulties in 
maintaining their tenancy. 
APAC works to prevent people 
becoming homeless as a result 
of anti-social behaviour. 

As well as the main Floating 
Support service, APAC also 
works with communities 
experiencing anti-social 
behaviour in Banbridge in a 
project funded by the 
Banbridge Policing and 
Community Safety Partnership 
(PCSP). Base2, STEM and 
Welfare Advice are all part of 
the APAC family. 

APAC is funded by the 
Supporting People fund 
through the Northern Ireland 
Housing Executive. 

North West Islamic Centre Hyde Business Park, 3, 
Pennyburn Industrial Estate, 
Londonderry BT48 0LU 

info@nwia.org.uk 

Facebook 

Chinese Welfare Association www.cwa-ni.org 02890 288 277 

Indian Community Centre www.iccbelfast.com 02890 249 746 

Mandarin Speakers Association  02890 687 793 

NI African Cultural Centre  02890 238 742 

NICEM www.nicem.org.uk 02890 238 645 

NI Filipino Association  01890 238 645 

Polish Welfare Association  07745510785 

Family Support –Youth Support 

Name Address/Contact Telephone/services Provided 

SureStart The Workhouse, 23 Glendermott 
Rd, Londonderry BT47 6BG 

028 7134 7186 

We are open to your whole 
community on a regular basis. 
We work in partnership with 
other agencies such as health 
visitors, midwives and local 
schools. 

https://www.niacro.co.uk/base2
https://www.niacro.co.uk/stem
https://www.niacro.co.uk/welfare-advice
http://www.cwa-ni.org/
http://www.iccbelfast.com/
http://www.nicem.org.uk/


 

 

Childline www.childline.org.uk 08703 362 945 - 0800 1111 

Free and confidential 24-hour 
helpline for children in danger 
or distress  

NSPCC www.nspcc.org.uk 08088 005 000 

The National Society for the 
Prevention of Cruelty to 
Children is a charity 
campaigning and working in 
child protection in the United 
Kingdom and the Channel 
Islands 

Family Intervention Service 
(East Bank - Derry) - Western 
Trust 

Rossdowney House, Glendermott 
Road, Derry - Londonderry, BT47 
6BG 

028 7131 4200 

To safeguard and promote best 
outcomes for children and 
families through the provision 
of a professional, accountable 
and quality social work service. 

Financial Services 

Name Address/Contact Telephone/Support Services  

Power To Switch www.powertoswitch.co.uk 

hello@powertoswitch.co.uk 

Power to Switch provides 
much more than simply a 
price comparison. There is lots 
of information on energy 
issues including help with 
switching. 

Bryson Energy www.brysonenergy.org 02890 455 008 

Bryson Energy was originally 
established remit to tackle 
Climate Change and assist 
with the reduction of energy 
use and reflect local area 
energy issues.  

Debt Action NI www.debtaction-ni.payplan.com 

debt@adviceni.net 

02890 645 919 

Debt Action Plus is a 
budgeting tool to help you 
manage your money better 
and deal with your debt. It will 
help you to calculate your 
household income and 
expenditure and provide you 
with a budget plan.  

http://www.childline.org.uk/
tel:08001111
http://www.nspcc.org.uk/
http://www.powertoswitch.co.uk/
mailto:hello@powertoswitch.co.uk
http://www.brysonenergy.org/
http://www.debtaction-ni.payplan.com/
mailto:debt@adviceni.net


 

 

Welfare Reform Freephone 
Helpline 

 08088 020 020 

The independent Welfare 
Changes Helpline is available 
for anyone needing help or 
advice about any of the 
changes to the welfare 
system, including practical tips 
on how to make your money 
go further. 

Housing Rights 10-12 Hill Street, Belfast, BT1 
2BA 

02890 245 640 

Housing Rights works to 
improve lives by tackling 
homelessness and housing 
problems in Northern 
Ireland. We help thousands of 
people each year find answers 
to their housing problems. We 
help people who are worried 
about homelessness, finding 
somewhere suitable to live, 
paying for their homes, bad 
housing and disrepair. 

Law Centre NI Middleton Building 10-12 High 
Street, Belfast BT1 2BA 

02890 244 401 

Providing free independent 
legal advice and assistance to 
the public and to advisers 

Christians against poverty www.capuk.org 

info@capuk.org 

Referral by tenant only -08003 
280 006 

We exist because nobody 
should be held hostage by 
debt and poverty. But the 
truth is that they are rife in 
the UK.  

Advice NI  1 Rushfield Avenue, Belfast BT7 
3FP 

www.adviceni.net 

info@adviceni.net 

02890 645 919 

Advice NI, a registered charity 
founded in 1995, exists to 
provide leadership and 
services to our 62 member 
organisations and to ensure 
accessible advice services 
across Northern Ireland. 

Age NI www.ageni.org 08088 087 575 

Age NI is the leading charity in 
Northern Ireland dedicated to 
helping everyone make the 
most of later life. We believe 

http://www.capuk.org/
http://www.adviceni.net/
mailto:info@adviceni.net
http://www.ageni.org/


 

 

in a world where everyone 
can love later life and we work 
every day to achieve this. 

The Consumer Council www.consumercouncil.org.uk 

info@consumercouncil.org.uk 

02890 251 600 

The Consumer Council works 
to help consumers gain the 
skills & confidence to manage 
their money & make it work 
best for them. 

The Money Advice Service www.moneyadviceservice.org.uk 08001 387 777 

Free and impartial money 
advice, set up by government 

Turn2us www.turn2us.org.uk Turn2us is a national charity 
providing practical help to 
people who are struggling 
financially. An Online Benefit 
Checker is also available on 
the website. 

Crisis Loans / Budgeting Loans Enniskillen Social Security Office, 
Queen Elizabeth Road Co. 
Fermanagh 

02866 343 333 

Floating Support 

Name Address/Contact Telephone/Services Provided 

Autism Initiative Western FS Service  

42A Clooney Terrace  

Derry  

BT48 6AP  

www.autisminitiatives.org  

02871 318172  

In a variety of locations 
throughout the UK and 
Ireland we offer a wide range 
of support for autistic people.  

Foyle Womens Aid Pathways, 24 Pump Street  

Derry BT48 6JG  

www.foylewomensaid.org  

Violence: 08088021414 

Domestic:02871416800 

Foyle Women’s Aid offer 
Domestic Abuse & Sexual 
Violence Support in Derry / 
Londonderry, Strabane, 
Limavady & Dungiven 

De-Paul 23a John Street  

Derry BT48 6JY  

www.depaulireland.org  

(028) 71 260 839  

We exist to serve homeless 
individuals or families, at risk, 
caught in the spiral of 
homelessness, deprived of all 

http://www.consumercouncil.org.uk/
mailto:info@consumercouncil.org.uk
http://www.moneyadviceservice.org.uk/
http://www.turn2us.org.uk/


 

 

control of their lives.   

Apex 10 Butcher Street  

Derry/Londonderry  

Northern Ireland  

BT48 6HL  

www.apexhousing.org  

028 71360728  

Apex's Floating Support is a 
flexible support service to 
help you manage ... and we 
assist in this by providing 
practical support, advice and 
assistance in your home. 

Simon Community 2-4 Henry St, Ballymena BT42 
3AH  

www.simoncommunity.org  

0800 171 2222  

Simon Community NI is 
Northern Ireland’s leading 
homeless charity. We work 
without judgement to support 
people who are experiencing, 
or are at risk of homelessness. 

Western Health & Social Care Trust  Lakeview Hospital,  

Gransha Park,  

Clooney Road,  

L’Derry, BT47 6WJ  

www.westerntrust.hscni.net  

028 71864363  

The Adult Learning Disability 
Division of the Western 
Health & Social Care Trust 
provides a range of services 
across the Derry, Limavady, 
Strabane, Omagh and 
Fermanagh areas.  These 
services are delivered directly 
by the Trust or on a 
contractual basis with the 
independent sector. 

Young Peoples 16-25 First Housing 
Aid & Support 

28a Bishop Street,  

Derry BT48 6PP  

www.first-housing.com  

02871 371849  

First Housing Aid and Support 
Services is a voluntary sector 
non-profit making 
organisation in operation 
since 1989 which provides 
professional advice on 
housing in Northern Ireland 
and solutions to people who 
find themselves in housing 
difficulties. 

NIACRO NIACRO 4 Amelia Street, 
Belfast BT2 7GS  

www.niacro.co.uk  

028 90320157  

NIACRO is a voluntary 
organisation which has been 
working for almost 50 years to 
reduce crime and its impact 
on people and communities. 

Extern 10-14 Bishop St, Londonderry 028 7126 2104 



 

 

BT48 6PW Each year we speak up for and 
support more than 19,500 
children, young people, 
individuals and families.  
 
We also support, house, and 
advise people who are 
homeless or facing 
homelessness, refugees, the 
Traveler community, people 
living with an offending past, 
those living with the impact of 
suicide and those dealing with 
mental health and drug and 
alcohol issues, to change their 
lives. 

Furniture Storage Providers 

Name Address Telephone  

Coastways M2 Business Park, 132 Duncrue 
Street, Belfast, BT3 9AR 

02890 748 588 

Swift Shift Removals 47 Castle Road, Antrim, BT41 
4NA 

02890 597 759 

Pickfords 2-10 Duncrue Road, Belfast, 
BT3 9BN 

02890 741 199 

Get On Line 

Name  Address/Link 

NI Direct Government Services www.nidirect.gov.uk 

Grants Available 

Name Address/Contacts Telephone/Services Provided 

Boiler Replacement Scheme www.nihe.gov.uk 

03448 920 903 

The Boiler Replacement 
Allowance is a Department for 
Communities Scheme, 
administered by the Housing 
Executive. 
The Boiler Replacement 
Scheme is for owner occupiers 
whose total gross income is less 
than £40,000 and is to help 
with the cost of replacing 
boilers which are 15 years or 
older with new boilers. 
Householders may also wish to 
convert from oil to gas or to a 
wood pellet boiler. 

http://www.nidirect.gov.uk/
http://www.nihe.gov.uk/


 

 

Homeless Prevention 

Name Address/Contact Telephone/Services Provided 

First Houisng Aid & Support 
Services 

7 Queen Street, Enniskillen, Co. 
Fermanagh BT74 7JR 

02866342585 

96 Circular Road, Omagh, Co 
Tyrone, BT79 7HA 

02882252730 

Floating Support Services for 
vulnerable adults or families 
who are threatened with 
homelessness. 

Apex 10 Butcher Street  

Derry/Londonderry  

Northern Ireland  

BT48 6HL  

www.apexhousing.org  

028 71360728  

Apex Housing Association 
(Apex) was originally 
established in 1965 as Derry 
Housing Association to tackle 
the serious housing shortage 
which existed within the city. 
Housing conditions were 
generally poor with severe 
overcrowding. 

Samaritans 16 Clarendon Street 
Derry BT48 7ET 

116 113 

Life Can Be Tough. Whatever 
You're Going Through, We 
Want to Help 

Simon Community Simon Community N I, 12-14 
Bonds Hill, Londonderry BT47 
6DW 

028 7131 1461 

Simon Community NI is 
Northern Ireland’s leading 
homeless charity. We work 
without judgement to support 
people who are experiencing, 
or are at risk of homelessness. 

Housing Support /Care – Preparing for a Tenancy 

Name Address/Contacts Telephone/Services Provided 

Housing Executive 

NIHE Repairs 

www.nihe.gov.uk 

03448 920 901 

We were established in 1971 as 
Northern Ireland’s strategic 
housing authority. We offer a 
range of services to people 
living in socially rented, 
privately rented and owner 
occupied accommodation as 
well as supporting and working 
with a number of other public 
bodies. 

Housing Executive www.nihe.gov.uk 03448 920 902 

http://www.nihe.gov.uk/
http://www.nihe.gov.uk/


 

 

NIHE Housing Benefit 

CHNI Starter Packs – Must be 
referred by NIHE 

www.chni.org.uk 02890 246 440 

St Vincent De Paul Northern Ireland Region Charity 
Shop. 

24 Church Street, Enniskillen, 
Co Fermanagh, BT74 2EJ 

02866 329 893 

10 Castle Street, Omagh, Co 
Tyrone, BT78 1DD 

02882 249 839 

The aim of the St Vincent de 
Paul Society is to tackle poverty 
in all its forms through the 
provision of practical assistance 
to those in need. The concept 
of need is broader than 
financial hardship, so visiting 
the sick, the lonely, the 
imprisoned form a large 
proportion of the Society’s 
work. The Society operates in 
small groups, called 
“Conferences”, based on local 
parishes which meet regularly 
and their work is usually 
concentrated on local visiting.  

Rotary Foyle Foodbank 12 London Street, 
Derry/Londonderry, BT48 6RQ 

07716129788 

Hearing Impairment  03445 650 381 

NIHE Emergency Repairs After 
Hours Service 

 03448 920 901 

Homelessness after Hours 
Service 

 02866 382 000 

02895 049 999 

Job & Benefit Offices 

Name Address/Contact Telephone/Services Provided 

Foyles Jobs & Benefits Office Crown Buildings 

Asylum Road 

Londonderry 

BT48 7EA 

Benefits Num:  

08000224250 

Employment Num: 
03002007822 

Text Num: 

02894465905  

Lisnagelvin jobs & Benefits 2 Crescent Road 

Lisnagelvin 

BT47 2NJ 

Benefits Num: 

08000224250 

Employment Num: 

0300200782 

http://www.chni.org.uk/


 

 

Text Num: 

02871348480 

Local Libraries 

Name Address/Contact Telephone/Services Provided 

Libraries NI 35 Foyle Street   

Derry  

Londonderry 

028 7122 9990 

 

Low Level Housing Support 

Name Address/Link Telephone/Services Offered 

Causeway Foodbank Hope Centre  
10 Hillmans Way,  
Ballycastle Road,  
Coleraine,  
Londonderry,  
BT25 2ED 

info@causeway.foodbank.org.uk 

028 7022 0005  

We don’t think anyone in our 
community should have to face 
going hungry. That’s why we 
provide three days’ nutritionally 
balanced emergency food and 
support to local people who are 
referred to us in crisis. 

The Salvation Army 33 John St, Londonderry BT48 
6JY 

028 7126 4895 

Christin Church & Charity 

Mentoring & Employment Service 

Name Address/Contact Telephone/Services Provided 

Derry City & Strabane Kick 
Start 

mena.kearney@derrystrabane.com 028 71 308466 

Derry City and Strabane District 
Council are seeking applications 
for an innovative programme 
that aims to prepare local 
unemployed people for a career 
in the hospitality, retail and 
tourism sector within just five 
weeks. 

Limavady Community 
Development initiative  
(LCDI) 

Roe Valley Hospital 
24d Benevenagh Drive 
Limavady 
BT49 0AQ 

02877769160 

Limavady Community 
Development Initiative (LCDI) is 
a cross community charity 
whose work is focused on 
serving the whole of our 

mailto:info@causeway.foodbank.org.uk
tel:028%207022%200005
mailto:mena.kearney@derrystrabane.com
tel:02877769160


 

 

community across the Borough. 

 

NIJobs.com www.nijobs.com 

Mental Care Health 

Name Address/Contacts Telephone/Services Provided 

Praxis Care 64 Upper Suffolk Road, Belfast, 
BT11 9RH 

25-31 Lisburn Road, Belfast, BT9 
7AA 

 

02890610635 

02890234555 

Praxis Care, registered as a 
charity in 1983, is a major 
provider of services for adults 
and children with a learning 
disability, mental ill health, 
acquired brain injury and for 
older people, including people 
with dementia. The group was 
established in 2002 by the 
merging of 3 well established 
charities in Northern Ireland. 

Samaritans  02870 320 000 

Support service for Mental 
Health, Bereavement, 

Addiction Issues, Benefits and 
Rights 

Mens Action Network www.man-ni.org M.A.N was founded in 1994 
through the efforts of a 
group of local men seeking to 
provide a safe space for men 
to find support with the 
crisis’s and life issues they 
were experiencing. Initially 
meeting only as a weekly 
self-help support group, in 
1996 MAN constituted as a 
charity. Our stated aim is 
“Supporting and Promoting 
the Health and Well-being of 
men in the North West of 
Ireland” by offering advice, 
counselling and support in a 
range of issues such as Men’s 
Health Education and Health 
Promotion 

Mens Advisory Project www.mapni.co.uk 

info@mapni.co.uk 

02890 241 929 

MAP exists to provide 

http://www.nijobs.com/
http://www.man-ni.org/
http://www.mapni.co.uk/
mailto:info@mapni.co.uk


 

 

counselling services for men 
experiencing domestic abuse.  

Inspire wellbeing  Inspire  
Central Office  
Lombard House  
10-20 Lombard Street  
Belfast, BT1 1RD 

028 9032 8474 

www.inspirewellbeing.org 

hello@inspirewellbeing.org 

02890 328 474 

Inspire offer a range of services 
that provide support in the 
areas of mental health and 
learning disability across a 
range of areas. 

Action Mental Health 27 Jubilee Rd, Newtownards BT23 
4YH 

02838 392 314 

Action Mental Health changes 
the lives of those living with 
mental ill health and promotes 
resilience and well-being to 
future generations. 

Mental Health Forum www.thementalhealthforum.co.uk 

 

02830 252 423 

The Mental Health Forum was 
established in 1993 as a means 
of communicating mental 
health service user opinion to 
service providers and receiving 
information from those 
providers. Since that time the 
Forum has become the official 
voice of that service user 
community within the 
Southern Health & Social Care 
Trust. 

Cedar www.cedar-foundation.org 07525898794 

The Cedar Foundation was set 
up in 1941 as the Northern 
Ireland Council for Orthopedic 
Development. We now deliver 
a range of services that enable 
people with disabilities, autism 
and brain injury to get the 
most out of life and to be fully 
included in their communities. 
Our services are centered 
around the individual needs of 
each person and are delivered 
throughout Northern Ireland 
supporting children and adults 
to live, work and to engage in 
their communities. 

tel:028%209032%208474
http://www.inspirewellbeing.org/
mailto:hello@inspirewellbeing.org
http://www.thementalhealthforum.co.uk/
http://www.cedar-foundation.org/


 

 

Aware  08451 202 961 

02890 357 820 

AWARE are the depression 
charity for Northern 
Ireland – and the only 
charity working exclusively 
for people with depression 
and bipolar disorder.  

First Housing Aid & Support  28a Bishop Street, Londonderry, 
BT48 6PP 

02871 371 849 

First Housing Aid & Support 
Services is a charitable 
organisation offering advice, 
support and accommodation 
to people that are homeless 
and in acute housing need 
across Northern Ireland. 

 

We were established in 1989 in 
response to rising levels of 
homelessness and housing 
disadvantage amongst young 
single people in Derry. Since 
then we have developed a 
wide range of innovative 
projects and services to assist 
people who are homeless or at 
risk of becoming homeless. 

Alzheimer’s Society www.alzheimers.org.uk 

Unit 4 Balmoral Business Park, 
Boucher Crescent Belfast 

02890 387 487 

Our mission is to transform the 
landscape of dementia forever. 

Mental Health Commission 
incorporating  the 
Foundation for People with 
Learning Disability  

 02078 031 100 

ADAPT www.adapteatingdistress.com 02838 347 535 

Youth Line -02838 323 895 

Offenders or Those at Risk of Offending 

Name Address/Contact Telephone/Services Provided 

Belfast Works 

Kemi + Project 

 02879 631 032 

Also known as LEMIS is an 
initiative designed to help 
unemployed people in the 

http://www.alzheimers.org.uk/
http://www.adapteatingdistress.com/


 

 

community overcome those 
issues that may be preventing 
them from finding and keeping 
a job such as homelessness, 
addiction or an offending back 
ground. 

NIACRO / APAC Lyndon Court, 32 -38 Queen 
Street, Belfast, BT1 6EF 

02890 244 737 

APAC is NIACRO’s family of 
Floating Support services. 
Floating Support is a flexible, 
free service that provides 
housing related support. It aims 
to help people who are 
experiencing difficulties in 
maintaining their tenancy. 
APAC works to prevent people 
becoming homeless as a result 
of anti-social behaviour. 

  



 

 

Older People 

Name Address/Contact Telephone/Services Provided 

Radius 3 Redburn Square, Holywood ,  
BT18 9HZ 

08456 021 302 

Fold Housing Association 
provides housing, care and 
support to over 30,000 homes 
throughout Northern Ireland. 

Praxis Care Flat 76/77/126 Rock Mills 
Strand Road 

02871 372 181 

Empowering adults and 
children affected by mental ill 
health, learning disability or 
acquired brain injury to enjoy 
everyday living, irrespective of 
the complexity of their needs. 

Leonard Cheshire Kinsale Park, Londonderry BT47 
6YX 

Our head office: 028 7134 1861 

18-16 people with physical or 
sensory disabilities or brain 
injury that are located in the 
Omagh or Enniskillen Area. 

Private Rented Sector – Derry 

Name Address/Contact Telephone/Services Provided 

Property Pal 2D Jennymount Street Belfast, 
BT15 3HN 

02890 183 344 

Locate Estate Agents Cityside, 3 Queen Street,Bt48 
7EF 

02871312211 

Donnybrook 31 Carlise Road, , NT48 6JJ 02871377979 

Oakland 20 The Diamond, BT48 6HP  

Paul O’Keefe 3 Glendermott Road, BT47 6BA 02871318530 

Midas 38 Foyle Road,BT48 6AP 02871357872 

Daniel Henry 34 Spencer Road,BT476AA 02871347539 

John Arthur Residental & 
Commercial Estate Agents 

150 Spencer Road, BT47 6AH 02871341947 

Alexander Gourley 98 Spencer Road, Londonderry, 
BT47 6AG 

02871346612 

Montgomery & McCleery 82 Duke Street, BT47 6DQ 02871342333 

Propertylink 13 Strand Road,BT48 7BJ 02871266688 



 

 

 

Travellers 

Name Address/contact Telephone/services provided 

Bryson Intercultural Black staff Complex Unit 12, 
77 Springfield Road, Belfast 
BT12 7AE 

02890 438 265 

Bryson Intercultural seeks to 
be a leader in working with 
and empowering Minority 
Ethnic families and their 
communities in Northern 
Ireland.  We offer a variety of 
services for the Irish travel 
Community. 

An Munia Tober Blackstaff Complex Unit 12, 
77 Springfield Road, Belfast 
BT12 7BA 

02890438265 

 


	Accommodation Based Services
	Family Hostels North Area
	Family Hostels Belfast
	Dispersed intensively Managed Emergency Accommodation
	Specialist Hostels –Woman’s Aid North
	Specialist Hostels –Woman’s Aid South
	Specialist Hostels -Woman’s Aid Belfast
	Specialist Hostels – Pregnant Females
	NIHE Hostels
	Domestic Violence
	Drug & Alcohol Addiction
	Electricity Providers
	Ethnic Minority’s & Hate Crime
	Family Support –Youth Support
	Financial Services
	Floating Support
	Furniture Storage Providers
	Get On Line
	Grants Available
	Homeless Prevention
	Housing Support /Care – Preparing for a Tenancy
	Job & Benefit Offices
	Local Libraries
	Low Level Housing Support
	Mentoring & Employment Service
	Mental Care Health
	Offenders or Those at Risk of Offending
	Older People
	Private Rented Sector – Derry
	Travellers

